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HEIH 9&le® T A1 A WAl ATUHT JaUEeeNT Gahd T4 qerg g

X ! o 3
T | o aER yeE Sedrdr oredr e/ qandeEs qged

ANTNF SGAFAHT ATIRHAT TEAT THaT TWHT PRt | IHeeeT ad T
YIAFEATRT ATIRAT T8 AE-aHT el IRegs T STSAT 339 THT F) |
I F4 e AiHE qfF T I @i oafq qreeas o 3Reeg ) @€ v
g et 32-3% a1 TRUHT BE | FGD 1 v caftheea! AHEe a3

ALTTTHT AT X AT ARITHT F |

e cufheed o Sfae fwel T gawa TRuST [ ageEr it B
=fch @l (Key Informant Interview-KII) S&Taell Ta AT fo@T | 2 amaet
ffea o) & JemEcht gawa el @it qaR ket BEr B et
faael seaid Nied™T Riedial AHT IATdREE, BT Iaqie, o]
Niedl IT-—Amfeahl T Gedd  I9--Arangadl, Sedl 988 wEeds Jed
SHIHEE, TG Noell AUBNEEAs FAET TASCHT 71| eia faem
=gich fawetar =l T ad-aile e cufthe® T 9N wRisReeds
AT TS ALAF Fhad TRUH! a7 | aefeed U e T Gedie adn
I T HUHT TAEEAS GEAEd SISHT HEcadhl 9 Igd TRUHT |
forrefar AT WUFT cAfheEdT AME ATEE R W T GARHT AN
FATSUHT AT FaTact a9 Aqa-aHel Ael A THEE RS F |

)



TG FIIAH! AN Udpar uwr safhe® T IeeHl odl  ATIRI
YEUT AT Tt ool TH U oAl waiie fevg | fSeeuatgds
EEBIEN] (Multiple choice), Fivgd qHe IEEH (Focus Group Discussion- FGD) T
= fereTTeT famet (Key Information Informants Interview- KII) T AT
& SERRT W Ared T fowel W MRUST R S "edr qemdd T 9@
FEU THT W&l § 9T d&l 87| St 3&9 WM 960 WAy oo
Aiedd! geAmEet dl FaERar EuRl gl ITREEE HElEl 94, died X
ARIRheE WhT Y| IiEEd [{usl watpaers ukege dEr Sedre! awd
Sooid NUHT F | GeWRiee A€ 959 Sesil Hivgd q9g [&Hel < &9
SR FAhd T FAERar 15Ut ™| a@e®T il Ustructured and Open-
end QIETHT YIAEAEE TIR TS AT T TGHT ATIRAT THE® Aqrel G
AT TRUHT 97 | AT Goheld Tl AR [Aheqdiedan! TeAEc qiiedest
ST Ieedl gedl T [&e =afh fawel #irgd THe YAhHl GeuRl TIgUHT

o~ N c o ~ ~ ~ NN
cdlthenl dedlddls Yfered CQHT dedhl diledRhTHl Joeld TMURT o |

+.9. IECzl frpeudied®T | FGD/KII T | SIFAT §&an
gl ® | gedl
1. ElEl) R3 R& ¥Q
2. o Y 39 Yy
2. AferaqT oIt & Y3
¥ T Y 93 Rz
% T 39 T Y,
&. qad Y EN 43
o, ERIC| 3 g &3
A SIE 950 959 389

9.0 ATEAEH G=A
T ATEIH ddedars g T IR IREgadl [Fue ReHT § | ai=gs- 9

(N N

W ATI-IH] GFI-gHT AT TSN GSUHT G| & FAeaiid ATa-arih]




HEIEE, ILUUEE, Hecdg® I ATEEM THH! AN YIAN TRUHT f&ig
(Method) & TFI-GHT Jooid TRTHT T |

M=gR-3 Agieas Frg=eqd aret-ad Wal 5| 79 TREged @ T -
T @ TR ARAT ool TRTHET gl qd e TR

THHK/qEEEde Sgd T a% HAse®dls aHd Sood TS g |

-Q
TS “ATIAT GHh! T, h-hid BRI I9 g W AT qielel  9Tel

-~

TS fbrg | O 9 UREgEH AEE TEE T @Y A9 @kl dgieash
AFUTOTDT AT G Io TIRTHT |

. N .
TREga-3 W GAdbd TRUHI qeargals aelidd &l Jedd TRuHl gl Al

=T T8 AqEdMHT WAl Hecd Ul W BN A9 URSyEehl TR
GAH! AT H-HEdl B 9= IET USH Gibrg | IT UREEEHT U
AR T UEAD! A B 4 Miw &id ®fd @@= T 95 9
Faars favE i T Smefiwar o W sarear T e et g oSE
TG ATEIHDH TG 359 ™A T8 |

UREYE-Y AW ATEAHH] AGH @IS BI| I UNEgEAl ATE-AHAE O

MEUHT Hed eI qEIeEH! JaNd €TAT Jooid TRUH! g T B Jareeh!
ATIRAT HEMWT T&Tl FHH Wl HH @9 T A ST b-& T T gFai-ad
AUHRATA TEAEE b~ M0 A FHA-F9 HUAI a1 [4que, ~AHAT &-
Hid BRI AT T AGUT AL HST F, IO TLREHNT H-Hd  TAE
TREH G AGATE IR T 6 o T T8 T qFe-gd] Gae® ! g |




g 38
AR UG TG Seeh! GFao Tl IqHT

Ygiae FEerm

R.9 O™, YT T A G

HET AHAHT TR T Wbl HRUEIE T&eed a1 Giedeed sdgld a7
GAEEH! GEI-gHT Yglasks €U [FATT T q=aT ufeel =ama S % 2l
=qTIHT TEH AP % Bl7 W TVEAT Gal I Iooi@ T4 T8! ¢ I9qhH

YUHIT T FEIIAT Joold TNUHRT | IOy AT A Jeol@ &1 3
TH g9 WAl <O T ATl UEEHl GECREHT Ulecl [T RIS A
AUl ~ATAHT U T @Hee Wbl FE-AT [SE00 TRIDT F |

AT AN AT AT DT % 21?7 TG Wbl & 817 T TFGAT Yash Gahi T Jill
Cottrel @1$ Sua 7§ wwafi® =g Yash Gahi T Jill Cottrel' T A (Justice) AT
T8 gieia T qre<§ : "Justice is defined as fairness; in the legal and political
sphere, it usually means 'exercise of authority in maintenance of rights" TNe Fefeeat
Jeld Tlﬁ “q'Q_Oﬁ < ¢ "Fairness covers both the procedure of access and substantive

rules that determine the exercise of authority," ERICIED | E I E R g\T, e
TSHITAT B AT I B | I8 raiia Sk cqaeddd &l A
vanT 9 9 | e 9REw S e T ORaM FA gaend quEe
TG T ATHRHT TN Tl HeAls HERT TEe |

JefeEd ‘J\é}icfllé (Access) PIEE IR TI%’ Jold Jlﬂ‘ﬂQél E) & "Access means

approach, entry into; accessible includes the idea of being able to influence. So access

means more than being able to raise one's case in a court or other relevant institutions of

Y Yash Ghai and Jill Cottrel, "The Rule of Law and Access to Justice: Finding of an ABA Project on
Access to Justice", (2008) (unpublished).

qo0



justice." YT UZS WA WAL UIT BT | TGS WDl TAE A Feb A
| TR TET W) A e A aea geaftad e yeer WY v
HETATE IR T 4T U U HIH AMSH! FUAeEars qHIILT T e |

R2IREEI qg’ﬂ?lT% (Access to Justice) Jefeed a8 gfena Tl% TSN Joold
TIIET G -

"Access to justice therefore means ability to approach and influence the decisions of

those organs which exercise the authority of the state to make laws and to adjudicate on

rights and obligations," FATA ~ATHAT UGH WAH! TEAT ~AAD HHAGEAT FaLT

M3 AIEAAS S g bl qodh] BT TAGT T AIHR T FRIcas]

FEIgHT ATTHNDH! FANT T SFANIHR TE&S | Gramtikov (2010) T Access to

Justice TS Path of Justice & TIHI Jooid THT G| A IT & AIHT G

o

o hn |
AT Path of Justice T URWIMT HIAI TEAETHT UGT Wihad T TGHT

N O

Ola|
UHEIdT - (EHhl Uged | AT UIST WIEd IHIR! dA-adqadil aiEdd g

&g | 3Tl Path of Justice T5 T WhTel URATHT LT qig=<g- "A commonly

applied process which users address in order to cope with their legal problem."* 3

[T qRATT ATHR Path of Justice FHIAaAT T& Frgg d ? Il WABT G- "A

path of justice begins when a person takes steps to resolve his/her legal problem through

external norms or intervention.?

B g BT AT GESad G LTS WA | AGHT GUBRATA TEEE

Feaild, Wisies, e e, Sar, Jamel T ARG gHSarg 9HEeT T

* Martin Gramtikov et al., A Handbook for Measuring the Costs and Quality of Access to Justice 2010.

g
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afbeg | el = TgEers aRfia T ST Ter g @ cfas Sfew o
| A FUHT G B G A B ATHAT TG 9 |

=T UEEH! GE-UHAT Clementi Review ©f R00Y I W= HTEE Aedw
@ TS5 | A 9 JHR Ehl G-

() JIARBT Hlrgd: AT IJTARDT bivgd A9 | TH Review HT JTHITHT
Firgd ~ATTH] TEIIHT TG Joold ] - "Access to justice requires

not only that the legal advice given is sound, but also the presence of the business
skills necessary to provide a cost-effective service in a consumer friendly way."

ARH! EFEEAT STEH] GFagdl Sood 8 W&l @9ae U e
TATFATRT WY T [RUBT Gy | el @9 T ATl TEHD] EIAT I<h

Review & [ € [ @ TFa-gdT TG0 Jooai@ TH[ UE+g ¢

Access to justice is 'an issue about access for those who are disadvantaged and in
particular those who cannot afford to pursue their legal rights. The regulator will
be concerned that access is proportionate; it cannot be provided for all issues
irrespective of costs.'

The issue of cost is an important one; high quality legal services are important to
society, but of limited value if available only to the very rich or those paid by the
state.

Lord Diplock o Attorney General v. Times Newspaper Ltd. (1974) Eal HETHT ~UTUHI

UEHH] WYl A DI UEg | IA AIHT GEEATS HAGTATH]

AN ATl [FEeAT o0 ® 9l =9 98] 8l Al ool T G|
ITATS Lord Diplock o Bremen Vuclan Schiffbau and Maschinenfabrik v. South India
Shipping Corp. (1981) %1 HETHI “ATIHT Ug=H] GFGHT THL T°T THT G-

"Every civilized system of government requires that the state should make available to
all citizens a means for the just and peaceful settlement of disputes between them as to
their respective legal rights..."

=TT TEERT T A Sifcgs FrA ar sarenr W U A qgy @Ay P
AT TGUHT FA [T T G| FAIH T GEIEA AfeoRTH Uger A
TIY GO W UEe [Ba TTH! & AThAT <19 T 8 Wahl g |

1R



149 FCT L FHIIAH1* THIEAT &I A ~AIAT Tgoa] Seaah] TR T
AT | WS T TTRT AAHATE TS |

R I G TG A qF ey

A UG T G A AT GO AW @SR E R A el
a2 | '{:lT& Y HI-THT Freedom House, World Justice Project Rule of Law Index,
World Bank Governance Indicators ST&al T€ITE®&e ~aTqHT q’éﬂ T g9 0 Whl

N

*
JEaegdT AT-ATF fhRAe oA ¥ suredn TWal gy | @Hdl AGEdTH

AT AEIAT Tl ~AIAAHTH]  TaqdAdl, HIAHI EAHI T HE,
THITe! T, FHEATR] AIHR T BNEHT FEg®! AUHR, HT A-ild
FAR el WEdT FAEEAN €A [RUHT WEeg | q¢ YA T THABT GEISAT
A1 HEAHT B Wbl Ugwg | UIST odfch |l Wa9 T gebuley Il
B GHT T YA GF WA A GEISIAT G AT S | IEEe
WEATCH® GRENTAS R THIg? Ieed HEEY a7 Jaae wad s
EHT G| TAIH] UROMHET qFEq FEAN Wl g 2 A FUeeh! qeawgar
1Y saredn T AT Wkl agee |

Eqd Uidee oW HEET Wel wHiem Tkl fAe WiRcaEEqed Barendrecht,

Mulder et al. gl Qif@%d;l "Measuring Access to Justice- The Hague Model of Access

to Justice" HECAIT & Bl | T@HeE! Iq YEIHHT "How to Measure the Price

and Quality of Access to Justice W= YMUHHAT G AYT T ~ATIAT TZHH] FFI-EH]
GIHT TE ! Tgwg |

FU-FYS T G T AT U TAGT grg TI AT GHEAT BgT I Foord
BT 57 | * T8 9 AASAE H FeAd | @Hbl BRI A0 & a7 5@y

o Oa
A1 FAIAH BTb T Bad | T =AAD] RgTaals GAT e |

Y38
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=TT UEED! ATET b Wbl G el AT 18T I8 qel Jeel g qIac]
TIAEEH] FAdh YARIEIl & favg A= FHUAE ~AIH] Clé%'l AT ITET gl
REZC=AN

() TSI HTWT YA drad Fid @ T

o haN

(@) I GhRarars S99 H90 eied

EXs

() FAUTERT ST URUTHST AGEAT o Wbl 2

A Fecifgd dFeaaT Tea qed Yee®dl GUH YT GO § qreiead @bl

N o
T TG TIST JAerel =arg g3+ fafdrar aRae ¥ Aef (Visible and Invisible)

o

o o o 0o o
ofidepgear @@= ] URNTEH §rg, AGHET HEl BT, bal BN T el

T=gIel TNUHT T¥e® grgrl| X o T =0 TS il TRt @ g |

NN

| o ~ c X~ =~ o
cd<d ?ﬁ Jlddad oflg gl Hd ALY bl dg-CHAl T [edldeeHl ~JIUH]
~

TEAD] AEIH] AW AIHEE Wbl Edl T A AAHEEH] A AT-ATF

A faa=r TRl qrgeg | o [afie AT EAed STl UEEHT GRr g

ieed Y9 Jool@ &l Hed A the cost of justice, the quality of the procedure {

the quality of the outcome Y T Hivgd Wl TEweg | °

The costs of justice, quality of the procedure T Quality of the outcome qEI=4r
ATIOMACTS GIETd ©IHT TG Jodd Th] TS

Costs Quality of the procedure | Quality of the outcome

Out of pocket expenses | Procedural justice (voice, | Distributive justice
(legal costs, fees, travel | neutrality, (equality, equity and need)
costs, etc.) trustworthiness,

* M.A. Gramatikov, J.M. Barendrecht and J.H. Verdonschot (2011), Measuring the

Costs and Quality of Paths to Justice: Contours of Methodology, Hague Journal on
the Rule of Law, 3(2), p. 352.

Martin Gramatikov et. al, "A Handbook of Measuring the Costs and Quality of Access to Justice", Maklu and
Tilburg Institute for Interdisciplinary Studies of Civil Law and Conflict Resolution Systems, TISCO, 2000.
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consistency, accuracy)

Opportunity costs (time for | Inter personal justice | Restorative justice
travel, waiting, collecting | (respect, politeness) (compensation of  the
evidence, instructing pecuniary and non-
lawyers; depreciation of pecuniary damages)

assets; lost opportunities)

Intangible costs (stress, | Informational justice | Functionality  (extent to
negative emotions and | (explanations of process | which the outcome solves
damage to  important | and outcomes) the problem)

relationships)

Transparency (motivation of
the outcome and extent to
which the outcome can be
compared to similar fact
patterns.

T : MA. Gramatikov, J.M. Barendrecht, and J.H. Verdonschot (2011), 'Measuring the costs and quality of
paths to justice: Contours of a Methodology, Hague Journal on the Rule of Law, 3(2), p. 349-379.

=ATTHT TG a1 “qFHT Al (Path of Justice) HT HET T AH AHEE T@adel
WY O T8 ATEAHT IL9d “HET AIHATH G g bl HRUEE THged
7 diiedeed SRIU GUeedh! qea-aH [aam/ qedqaT Lhil ~Aaa! Tat

c _o NN

G (Cost) T TE-EAT A Joold T T-aieh WD =10 T @ A &b

*
TEI-IHT AT == TR G |

Gramatikov (2009) T ATFAT TG 'A Framework for measuring the costs of paths to

justice' AT @b FEGH] [Eqd ®IHT gred] T o=t ol gl I

GAAe A& AgHH] €I FJoold THT G| TEdT ATHEEAT  qaATh!
o =~ ) =~ c o c c i

S H[, Ydlnl o ll1l, dHdn]| 9™, IhdddlHl locllg, aﬁf%?f g™, A4 UVl He

TG, M T AEAA AS, WSS T AREND GEgd T @i, A T Bl

AAH! FH e FUGEH] AAT Jool@ TWHT G| el AT it i

GUEEATS Hed T A WehRel aiiehL0 Tl | ol B

(%) "ﬁ% L (Monetary or Out-of-Pocket Costs)

EES



(@) AT FFAad @9 (Opportunity Costs)

(1) AATCHE @ (Intangible Costs)

et AT Jooiad @og®d! TFa-gHT Gferd T AT saTedl TRUH! o |

R.R.A9 Atw e (Monetary or Out-of-Pocket Costs)

HEThT Jereect a1 Nfedeec qET WHCTA g1 @Heeqed @ a7 ®qar a1 o
fRT T @ Fforel SR T geieaT ot WeT &9 srereer of 3@t < |
T3l HETHT 96 a1 Giiedel H-F a1 HA-HA CUGHHT @9 &1 Wy 9wal Tl

o

3Gl BT FF9EiH! A foF, aell Iuedd RS, Hgrhl uel e, | o
o

[N N

TR T, A, e yfafil o a1 g T oed giasie BHeT i
@d T uReR gy | A w9 PERmer dar o dfed a1 weer sweme
YA ®I UG @S TAG | AT BleeEEl afd S wE wg foeg % wer A

N o

difgder = UG TEih AAEATRT GO g g T IHeed Diged el SaM

hnN o N o [anN

T AR WET g UEERd a1 fiidesd T GHeeded Hel e

THgE Tgl Jooi@ MRUHT g | ©

e Cost for use of information (i.e. legal databases, public providers);
e Lawyers'/paralegals' fee;

e Experts' and experwitnesses' fees;

e Filing (court/arbitration/mediation) fees;

e Translators' fees;

o Bailiffs' fee;

e Notary's fees;

e Services for summons;

e Discovery related costs;

e Travel expenses;

e Costs for communication (mailing, calling, etc.);

e Witnesses' compensation;

° 3, T 938
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e Copying and other overheads;

e Bribes and other unofficial payments.
A A ool e o ggEee a1 fiedeec Tar @ Goael a1 AqcaE
A T] U | AT HE [T gy v FE aFEa gl A s
TEHAT T ATe TR THHAT Ui AXIEE | el BT YUl BT sqaqrdl a1
Expert a1 GIE®T YW HITAT o iUl g O el §§~1 | ST
Qrefiers Juruldr TOSET IEeT UG @b TTERIA BHEGTAT § Joold WTHT
g |

R.R.R FEECT AT @9 (Opportunity Costs)
AT GEAa @S IR-AIGE @Ehl AT U GRIie T T

3 3 3
ey AU -Hied G9 Avid Wied @9 AeHH Gueedls GHEY T

3 _ 3
TREg ¢ 9T Jear @Uegeds Ails® Tdud ©IAT WE-Hars 1 afhrg | Wed:

(N N

o~ N N c [aY NN
Qaocl cedith ~dld Higdeel il gdel Sl Hecq ¥l dHA <Al el §"?2|

T F HE-AIHATH] FSCHT THUBI AU F Al GHT AT AT ASHI

TSN Bl AT JHBT AT §oedl | HE-HIHAD] RO qEUHT et

FHB! FAAG ARG WHI §og W UUH FFE U T g | T&d

AAAEEAS HITHT (B T Wicbregg | T AAGEE AH YBRDT gl I

T YHR Ehl gai°

() AR AT AR AT GHIHT @9 (Personal time as a cost of justice)

(1) P SFardiehl @il T A 997 (Searching for legal advisor)

(i) AT SRHENT TFIE TET AN 997 (Interaction with other party)

i)y e (WER, FE a@fg), S Geare fom, oHids e 1=

A 9T (Consultation (family, friends, etc.) seeking legal advice,
deciding on strategy)

(iv) S M@ Bl (Interaction with authorities)

¢ wda 7.8 7.3%0
1° qdurg 9.6 7.93%

q0



(v) I S ERIPICIEREERE] (Instructing lawyers)

(vi) AT bl (Collecting evidence)

(vii) AT WiaT ANR! 99T (Amount of time spent for travelling)

THY AEcdqUl T Hedd | 8l | IEdl HecaqUl Hiaars e AHAT o
AT AT A AT W GE—HIrE T 5 @ quRl g e T |
TEAT THEEdTs Pt @9 (Shadow Costs) U AfF=g | ITaT WHe®h! HedTsd

T e fafeee wa qe-<s | TIGHET U3aT & 'The Willingness to Pay (WTP)
9T AUET AFT GHT a9 T GF G TG T el A g A

fafer &1- 'Willingness to Accetp (WTA), #dTd JaTEer FaT =€ for sifags @
T A¢ a3 forg T T g |

(@) o= A ¥ (Foregone earnings): Hgl WA HOT TEEE

SN D =

= o .
AT HHAT 0T o gaeq a1 U 9 S eer fom 9 FRo 39

NN N

ATHT HTH THIST Tef a1 W1 BRI HUHN THH GRS Ted Wbl §7g| Sael
o !
AT TEHH ATHFAT ULT-STITAAT ST T qaFe [haoe sraTerder a1 d S-IarT

Q@D g A AHd WH §7g | Hid9d =l q€ Cold Stroage AT T€ T

g | T [AEH BRO GHIA B T4 TEhH] DR TE WL g ol
*
T g GEIEAT G | GRIAIAT AT SR 9UHT THH dbiedd HIAHT G

FaET I | A grael s e e Rare wf afEeg |

RRR AT @Y (Intangible Costs)

ATSATCHE @H A1 qISAD] AN A a7 g @ep®ALd dHl THH! @ ol |

T GHATS Dolan, Loomes et al.*! T "the intangible costs of crime as the costs" [...]

that are much more difficult to measure and quantify.""* w=er T, ERI| AGCATCHP

GIAE WIS GaTs T ihe | TIAE FHAT I@rsT el g | T GHEE
ArqNd @, WA, 99, HE T AYAGDH] ST A€dT FAGEAS GHEL T

1 paul Dolan et al. (2005), "Estimating the Intangible Victim Costs of Violent Crime' Centrefor Crime
and Justice Studies (EISTD), Oxford University Press.

1% 1d at 958.
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ml T AT I A PUEBHT Self-esteem, depression or self-degradation
TEGA| T B MYHF BT IMCAees JeaT HaeaeEd 3@ T HEATS
dfqepl &q@r ferga afqufd o i cyaEr W eyl @ A 9 B
GE B JUTAH HUD! STAEIH AT T9 eg | J&aT SdLd Emotional

Distress, Psychiatric Disturbance, Embarrassment, Discomfort, Misery and Grief,
Psychiatric Shock T Loss of Enjoyment T AW ST T S |

T B SEATHT (AU ~AAH] Gegears eargd T4 T THAAT Ajbad T

Mg §5 | Dolan, Loomes et al. & ACATCHF @IS AT T dae I
FAWHT G

(1) Stated or revealed preferences;
(11)  Adaptation and use of health and personal safety values from other sectors and

(ii1))  Use of quality adjusted life year valuation instrument.

o N o o
FRAFTE BIE FRATEET URFAHT FTAT I 98 AEaeq® &y ISa5H!

c N\~ o N
gy WS Ailgd el T J I WFeT | T @G AT Stress, Emotions
(Frustration, Anger, Humiliation, Disappointment, Hopelessness) L HF~HT
(Relationship) AT ATIATS THTALT T 25 |

South Africa AT Cost %1 HRUT ~AIAT GE=AT HEL TATE UTe WAT U3l EERIECS

N NN
HETHT Ul egqredr bl <:

"He should receive state-funding towards his legal costs. The respondent contended that
because the state attorney had refused to fund the respondent, the two parties were not
represented on an equal basis before the court." The court should understand the
respondent's submission as being hampered by insufficient funds that there was no

'equality of arms' between the litigants."*”

([N N

S HOAEE F T g9 W9 g HRA Ster 79/ el T Yo |

[N

AMIF €I FHAAR T GO T grgohl AAEAT AUHT AMIH €Il HHSAR
T Fa YA [TaT 9aed T § AUEE aed B AT AT g | IEeT

1% qEurg 7.9%
Y Shilubana v. Nwamitwa (2007), 2 Acc 14.

1%



AMIF €O AGHAM LT AT e I T A ATd A EaA |
TEAT AATITT AT el AfTRIa 9T FANR AfdE AT HUHT ST
AT FAEAT F BIEAT Aol AT ool T2 afebeeg |

T A IJeolfad THEE ATHHT FRUE (Absolute) B2 | A @ug® wANE
(Relative) g1 3T W%QT Independent e | BrieE Interdependent g SRS

~

Quality of Procedure T Quality of Outcome o Sl gwE MRS g g | s

2 . 3 3 2
T TEATE WA SU At W Ui I9er 9 b es SO B gaeT orded

Quality of Procedure T Quality of Outcome €T U df*\:lsb YT Irag%si ATl ~q1a
M WagH JAE W U g0 S OIS UE AEd e qEIE Side
Erg|

qaled H&Ted, AEE UET AN Quality of Procedure T TEEFUHT o

ATEI TZAHH A TF Avqid I HUGED] GFAGHT TTH ATE-LTTH]
J8d ®IHT Joold ATHT Bl Ao Hel AT TEHT G | a¢ Quality of Outcome
T GETIAT UST P IEd AE-dM UK U Feaiid I BHUEEHTS e

o o c
e 9 S Hecaqul aidvg | Quality of Procedure T Quality of Outcome H7aiId

I FUEEH! GraHAT HieTd TG dlIHT 5. q AT Jooid RUHT T |

.3 AT O AT B YATAEE
HTAHT AT THFAT T BN U FTADT g ~ATAh! SAT Tsqel el

SAfchells A TI T 97 HeWd AIEUSH] ®9AT Whl g | APl oA

WY 9SO TAUHI WHT SARheeds WeWd TR Rgd (Principle of
non-discrimination) € ~JTTHT FHIT qg?f (Equal access to the courts) Ea) 9|C31|33\ia éf
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Article 1, 24 and 27(1) of the American Convention on Human Rights, Article 14 of European Convention on
Human Rights; Article 2 and 15 of the Convention on the Elimination of All Forms of Discrimination against
Women 1979; Article 2 of the Conventin on the Rights of the Child, 1989 and Internatinal Convention on the
Elimination of All Forms of Racial Discrimination, 1966; Article 3 and 27 of the Geneva Convention Relative to
the Protection of Civilian Persons in Time of War; Article 9(1) and 75(1) of the 1977 Protocol Additional to the
Geneva Conventions of 12 August 1949 and Relating to the Protection of Victims of International Armed Conflicts
(Protocol I) and Protection of Victims of Non-International Armed Conflicts (Protocol II).

18 Brokes v. the Netherlands (172/1984) Human Rights Committee, 9 April 1987, 2 Setl. Dec. 196.
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= Communication No. R. 2/8, B. Weismann Lanza and A. Lanza Perdomo v. Uruguay (Views adopted on 3 April

....... ) Un Doc. GAOR. A/35/40, p. 118, para. 16 and Communication No. R. 1/6, M.A. Millan Sequeirz v.
Uruguay (Views adopted on 29 July 1980), p. 131.
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