
qm= 

;+=
sfo{ ljj/0f

k]z ug{'kg]{ jf 

pkl:yt x'g'kg]{ zfvf
k]z ug{'kg]{ sfuhftx? nfUg] b:t'/

k]z ug{'kg]{ 

;do

clwsf/ k|fKt 

clwsf/L

ph'/L÷u'gf;f] 

;'Gg] kbflwsf/L

! k'g/fj]bg kq btf{

gofF ejgsf] e'O{ 

tNnf k'g/fj]bg 

btf{ zfvf

!= /Ltk"j{ssf] k'g/fj]bg kq / ljB'tLo k|lt

 #)).– 

ck/fGx $M)) 

ah]leq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= k'g/fj]bg ug{ Dofb kfPsf]df tfd]nL k|lt

#= gSsn k|fKt u/]sf] ldlt v'Ng] z'? km};nfsf] k|:6 a'lemg] k|dfl0ft k|ltlnkL

$= sf]6{kmL÷cbfntL z'Ns b08 hl/jfgf ltg{'kg]{ eP lt/]sf] /l;b jf km};nf adf]lhdsf] 

;hfo ef]u]sf] jf ef]uL/x]sf] jf ;f] jfkt w/f}6 jf hdfgt lbPsf] lg:;f

%= ljkIfLnfO{ sf]6{kmL÷cbfntL z'Ns e/fpg' kg]{ eP ;f] w/f}6 /fv]sf] /l;b

^= g]kfn /fi6« a}+sn] hl/jfgf u/]sf]df ;f] a}+sdf /fv]sf] w/f}6 /l;b

JolQmsf] xsdf w/f}6 

jf hl/jfgf /sdsf] %) 

k|ltzt, ;+:yfsf] xsdf 

zt k|ltzt

&= ljkIfLx?sf] ;+Vofsf cfwf/df k'g/fj]bg kqsf] cfjZos gSsn k|lt

*= k'g/fj]bs kIfsf] kmf]6f] ;lxtsf] :j3f]if0ff kmf/d 

(= k|df0f sfuhftx? eP ;f]sf] :ki6 a'lemg] gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t

@

aGbLk|ToIfLs/0f, lgif]wf1f, 

k/dfb]z, pTk|]if0f, k|ltif]w jf 

clwsf/k[R5fsf] l/6 lgj]bg 

btf{

gofF ejgsf] e'O{ 

tNnf l/6 btf{ 

zfvf

!= /Ltk"j{ssf] lgj]bg kq / ljB'tLo k|lt aGbLk|ToIfLs/0fsf] l/6 

lgj]bgdf s'g} b:t'/ 

nfUb}g, lgif]wf1f÷pTk|]if0f÷ 

k/dfb]z÷clwsf/ 

k[R5f÷ jf k|ltif]wsf] l/6 

lgj]bgdf ?=%)).–

ck/fGx $M)) 

ah]leq÷ 

aGbLk|ToIfLs/0fsf] 

xsdf sfof{no 

;doleq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= k|df0f sfuhftx? eP ;f]sf] :ki6 a'lemg] gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t

#= l/6 lgj]bg kq # k[i7eGbf a9L eP @ k[i7 ga9\g] u/L ;f/ ;+If]kLs/0f

$= lgj]bssf] kmf]6f];lxtsf] :j3f]if0ff kmf/d 

%= ljkIfL÷k|ToyL{ agfO{Psf Psf3/sf] xsdf Ps k|lt / cGosf] xsdf cnu cnu 

lgj]bg kqsf] gSsn

#

dWo:ytf P]g, @)%% sf] bkmf 

#) sf] k'g/fj]bg ;/xsf] 

lgj]bg btf{

gofF ejgsf] e'O{ 

tNnf k'g/fj]bg 

btf{ zfvf

!= /Ltk"j{ssf] lgj]bg kq / ljB'tLo k|lt

7x/]sf] ljuf]sf] )=% 

k|ltzt / lgj]bg z'Ns 

?=!,))).–

ck/fGx $M)) 

ah]leq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= gSsn k|fKt u/]sf] ldlt v'Ng] dWo:ysf] lg0f{osf] :ki6 a'lemg] k|dfl0ft k|ltlnkL

#= ;DalGwt s/f/gfdfsf] k|ltlnkL

$= dWo:y lg0f{o c+u|]hLdf eP b]jgfu/Ldf ?kfGtl/t k|dfl0ft k|ltlnkL, gful/stfsf] 

k|df0fkq, ;+:yfsf] xsdf clVtof/ kq;d]t

$
dWo:ystf{ lgo'lQm ul/kfpF 

eGg] lgj]bg kq btf{

gofF ejgsf] e'O{ 

tNnf k'g/fj]bg 

btf{ zfvf

!= /Ltk"j{ssf] lgj]bgkq / ljB'tLo k|lt

?=%)).–
ck/fGx $M)) 

ah]leq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= jfl/;dfkm{t eP jfl/;gfdf ;lxtsf] dGh'/Lgfdf

#= sDkgLsf]tkm{af6 eP ;+rfns ;ldltn] k|bfg u/]sf] clVtof/gfdf ;d]t

$= s/f/gfdf;lxt k]z ug{'kg]{ k|df0fsf sfuhftx? eP ;f]sf] gSsn / ;Ssn 

cfkm};Fu x'g]df ;f] ;d]t

%
dWo:ystf{af6 x6fO{ kfpF 

eGg] lgj]bg kq

gofF ejgsf] e'O{ 

tNnf k'g/fj]bg 

btf{ zfvf

!= /Ltk"j{ssf] lgj]bgkq / ljB'tLo k|lt

?=!,))).–
ck/fGx $M)) 

ah]leq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= jfl/;dfkm{t eP jfl/;gfdf ;lxtsf] dGh'/Lgfdf

#= sDkgLsf]tkm{af6 eP ;+rfns ;ldltn] k|bfg u/]sf] clVtof/gfdf ;d]t

$= s/f/gfdf ;lxt k]z ug{'kg]{ k|df0fsf sfuhftx? eP ;f]sf]gSsn / ;Ssn 

cfkm};Fu x'g]df ;f] ;d]t

^
lkm/fbkq ;/xsf] lgj]bg kq 

btf{

gofF ejgsf] e'O{ 

tNnf k'g/fj]bg 
btf{ zfvf

!= /Ltk"j{ssf] lgj]bgkq / ljB'tLo k|lt z'? sf/afxLsf] d'2fdf 

sfg"g adf]lhdsf] lkm/fb 

z'Ns 

ck/fGx $M)) 

ah]leq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 
tf]s]sf] clws[t

@= jfl/; dfkm{t eP /Ltk"j{ssf] jfl/;gfdf

#= k|df0fsf sfuhftx? eP ;f]sf]gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t

&

cGt/sfnLg÷j]l/tsf] cfb]z 

pk/sf] lgj]bg btf{, b/kL7 

cfb]z pk/sf] ph'/L btf{ / 

cGo lgj]bg btf{

gofF ejgsf] e'O{ 

tNnf lgj]bg 

k|ltj]bg zfvf

!= /Ltk"j{ssf] lgj]bg kq / ljB'tLo k|lt

?=!).– sfof{no ;doleq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 
tf]s]sf] clws[t

@= h'g cfb]z pk/sf] lgj]bg xf], ;f]sf] k|:6 a'lemg] k|dfl0ft k|ltlnkL 

#= k|df0fsf sfuhftx? eP ;f]sf] gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t

*
ldnfkqsf] lgj]bg btf{÷d'2f 

lkmtf{sf] lgj]bg

;DalGwt d'2fsf] 

ldl;n /x]sf] d'2f 
zfvf

!= /Ltk"j{ssf] ldnfkqsf] ;+o'Qm b/vf:t

?=!).– sfof{no ;doleq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

;DalGwt Ohnf;
@= jfl/; dfkm{t eP /Ltk"j{ssf] dGh'/Lgfdf

#= k|df0fsf sfuhftx? eP ;f]sf]gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t

$= k|df0fsf sfuhftx? eP ;f]sf] :ki6 a'lemg] gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t

(  lnlvt k|ltjfb btf{

;DalGwt d'2fsf] 

ldl;n /x]sf] d'2f 

zfvf

!= /Ltk"j{ssf] lnvt k|ltjfb / ljB'tLo k|lt

?=!).– sfof{no ;doleq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t
@= k|df0f sfuhftx? eP ;f]sf] :ki6 a'lemg] gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t

!)  lnlvt hjfkm btf{ 

;DalGwt ldl;n 
/x]sf] l/6 zfvf 

gofF ejgsf] 

e'O{tNnf

!= /Ltk"j{ssf] lnlvt hjfkm / ljB'tLo k|lt

?=%).– sfof{no ;doleq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= k|df0f sfuhftx? eP ;f]sf] :ki6 a'lemg] gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t

#= tfd]nL Dofbsf] k|lt

$= lnlvt hjfkm # k[i7 eGbf a9L eP @ k[i7df ga9\g] u/L /Ltk"j{ssf] ;f/ ;+If]kLs/0f

%= ;fj{hlgs ;+:yfg jf sDkgLsf] tkm{af6 eP ;+rfns ;ldltn] k|bfg u/]sf] 

clVtof/gfdf ;d]t

!!
dWo:ystf{sf] lgo'lQmsf] 
lnlvt hjfkm btf{

;DalGwt ldl;n 

/x]sf] d'2f zfvf 

-jfl0fHo kmfF6_

!= /Ltk"j{ssf] lnlvt hjfkm / ljB'tLo k|lt dWo:ytf P]g bkmf !! 

/ !^ adf]lhd ?=%)).– 
bkmf @! / @% adf]lhd 

?=@)).–

sfof{no ;doleq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 
/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= k|df0f sfuhftx? eP ;f]sf] :ki6 a'lemg] gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t

#= tfd]nL Dofbsf] k|lt

$= lnlvt hjfkm # k[i7 sf] eGbf a9L eP @ k[i7df ga9\g] u/L /Ltk"j{ssf] ;f/ ;+If]kLs/0f

!@

b]=sf=;+=sf] bkmf !%^, !%& / 

kmf}=sf=lg=sf] lgod (@ adf]lhdsf] 
;DklQ /f]Ssf÷oyfl:ylt / 

km's'jfsf] lgj]bg btf{ 

;DalGwt d'2f zfvf

!= /Ltk"j{ssf] lgj]bgkq / ljB'tLo k|lt

?=!).– sfof{no ;doleq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t
@= k|df0fsf sfuhftx? eP ;f]sf] gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t

!# jfl/;gfdf 

;DalGwt d'2fsf] 

ldl;n /x]sf] d'2f 

zfvf

!= jfl/;gfdf -b]=sf=;= @)&$ sf] cg';"rL–!# / kmf}=sf=;= @)&$ sf] cg';"rL–#^ adf]lhdsf] 

9fFrfdf pNn]lvt Joxf]/f / gful/stf jf cGo sfuhftsf] gSsn k]z u/]sf]_ s'g} b:t'/ nfUb}g sfof{no ;doleq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t@= clws[t jfl/;gfdfsf] xsdf ;Ssn b]vfO{ gSsn k]z ug{'kg]{ 

qm= 

;+=
sfo{ ljj/0f

k]z ug{'kg]{ jf 

pkl:yt x'g'kg]{ zfvf
k]z ug{'kg]{ sfuhftx? nfUg] b:t'/

k]z ug{'kg]{ 

;do

clwsf/ k|fKt 

clwsf/L

ph'/L÷u'gf;f] 

;'Gg] kbflwsf/L

!$
d'2f ;sf/ ul/kfpmF eGg] 

lgj]bg btf{

;DalGwt d'2fsf] 

ldl;n /x]sf] d'2f 

zfvf

!= /Ltk"j{ssf] lgj]bgkq

?=!).– sfof{no ;doleq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz 

jf lghn] tf]s]sf] 

clws[t
@= sfuhftx?M– d[To' btf{ k|df0fkq, gftf k|dfl0ft, :yfgLo lgsfosf] l;kmfl/; cflb 

eP ;f]sf]gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t

!%
u'h|]sf] Dofb÷tf/]v yfdL kfpF 

eGg] lgj]bg btf{

;DalGwt d'2fsf] 

ldl;n /x]sf] d'2f 

zfvf

!= /Ltk"j{ssf] lgj]bgkq 

?=!).– sfof{no ;doleq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= k|df0fsf sfuhftx? ePdf ;f] ;d]t

#= b]=sf=;+=sf] bkmf @@#–@@%, @#& / kmf}=sf=;+= sf] bkmf %(, *%, *^, !#$, !^*-#_ / -$_ 

cGtu{tsf] lgj]bg eP :yfgLo lgsfo jf ;/sf/L c•faf6 Joxf]/f v'nfOPsf] lg:;f

!^ jsfntgfdf

;DalGwt d'2fsf] 

ldl;n /x]sf] d'2f 

zfvf

!= /Ltk"j{ssf] jsfntgfdf 

?=!).– sfof{no ;doleq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t
@= y'g'jfsf] xsdf ;DalGwt sf/fuf/n] k|dfl0ft u/]sf] 5fk nfu]sf] jsfntgfdf

!&
k]zL :ylut u/L kfpF eGg] 

lgj]bg btf{ / lgsf;f
;DalGwt Ohnf; != sf/0f v'n]sf] /Ltk"j{ssf] lgj]bgkq / ;f] sf/0fnfO{ ;dy{g ug]{ sfuhft ?=!).–

Ohnf; a:g' 

cufj}

;DalGwt 

Ohnf;
;DalGwt Ohnf;

!*
gSsn kfpF eGg] lgj]bg btf{ 

/ lgsf;f

;DalGwt d'2fsf] 

ldl;n /x]sf] zfvf

!= /Ltk"j{ssf] lgj]bg kq lgj]bg b:t'/ ?=!).– 

gSsnsf] -cfˆgf] tkm{af6 

;fg]{_ k|ltkfgf ?=%.– 

-c•faf6 ;fg]{_ b:t'/ 

?=!).– l6kf]6sf] ?=@).– 

lnvt jf sfuhsf] kmf]6f] 

lvr]sf] k|lt ?=@).–

$M)) ah] leq

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= kIfx? afx]ssf] lgj]bgsf] xsdf ;/f]sf/jfnf ePsf] k|df0f

#= uf]kgLotf sfod ug{'kg]{ d'2fsf xsdf jsfntgfdf ePsf sfg"g Joj;foL jf kIf 

:jod\ pkl:yt ePsf] x'g'kg]{ 

$= ;f] cj:yf gePdf s'g} sfg"g Joj;foLn] uf]kgLotf sfod ug]{5’ e+u ug]{ 5}g egL 

-;gfvt b:tvt u/fO{ sfuh u/]df_ gSsn lbg]

!( tfl/v
;DalGwt d'2fsf] 

ldl;n /x]sf] kmfF6
!= tfl/v krf{ s'g} b:t'/ nfUb}g 

tfl/v krf{df 

tf]lsPsf] ;do

/lh:6«f/ jf 

lghn] tf]s]sf] 

kmfF6jfnf

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] ;]jf/t 

kmfF6sf] ;'k/Lj]Ifs 

@)

kmf}=sf=;+=sf] bkmf !#& 

cGtu{tsf] ;'lawf kfpF eGg] 

lgj]bg 

gofF ejgsf] 

e'O{tNnf k'g/fj]bg 

btf{ zfvf

!= /Ltk"j{ssf] lgj]bg ?=!).– sfof{no ;doleq Ohnf;

@!

b]=sf=;+=sf] bkmf ^%-!_ -s_, 

-v_ / -@_ cGtu{tsf] ;'lawf 

kfpF eGg] lgj]bg

k'g/fj]bg btf{ 

zfvf jf ;DalGwt 

ldl;n /x]sf] zfvf

!= /Ltk"j{ssf] lgj]bg kq tyf ;DalGwt :yfgLo txaf6 k|fKt l;kmfl/; ?=!).– sfof{no ;doleq Ohnf;

@@

b]=sf=;+=sf] bkmf %$, @^& / 

kmf}=sf=;+=sf] bkmf %# cGtu{tsf] 

;'lawf jf cg'dtL kfpF eGg] lgj]bg

k'g/fj]bg btf{ 

zfvf jf ;DalGwt 

ldl;n /x]sf] zfvf

!= /Ltk"j{ssf] lgj]bg kq tyf ;DalGwt :yfgLo txaf6 k|fKt l;kmfl/; ?=!).– sfof{no ;doleq Ohnf;

@#
w/f}6L lkmtf{sf] nfuL k]; ug]{ 
lgj]bg

clen]v zfvf

!= /Ltk"j{ssf] lgj]bg
a}+lsË s;'/sf] xsdf 

?=%).– / cGo lgj]bgsf] 
xsdf ?=!).– 

sfof{no ;doleq

/lh:6«f/ jf 

lghn] tf]s]sf] 
clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 
tf]s]sf] clws[t

@= w/f}6L jf sf]6{kmL a'emfPsf] /l;b jf a}+s ef}r/sf] k|ltlnkL

#= ;a} txsf] km};nf jf ldnfkqsf] k|dfl0ft k|ltlnkL

$= cGo sfuhft eP ;f] ;d]t

afl0fHo Ohnf; tkm{ 

@$ lkm/fbkq÷lgj]bgkq

k'g/fj]bg btf{ 

zfvf gofF ejgsf] 

e'O{tNnf

!= /Ltk"j{ssf] lkm/fb

sf]6{kmL nfUg]df afx]s 

?=!,))).–

ck/fGx $M)) ah] 

leq 

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= jfl/; dfkm{t eP /Ltk"j{s jfl/;gfdf 

#= lkm/fbkqsf] cfjZos k|lt gSsn

$= k]z ug]{ k|df0f sfuhftx? eP ;f]sf] :ki6 a'lemg] gSsn / ;Ssn cfkm};Fu x'g]df 

;f] ;d]t

@% bfjLo'Qm lgj]bg

k'g/fj]bg btf{ 

zfvf gofF ejgsf] 
e'O{tNnf

!= /Ltk"j{ssf] lgj]bgkq,

?=!,))).–
ck/fGx $=)) ah] 

leq 

/lh:6«f/ jf 
lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= k]z ug{ k|df0f sfuhftx? eP ;f]sf] :ki6 a'lemg] gSsn / ;Ssn cfkm};Fu x'g]df 

;f] ;d]t

#= hlt ljkIfL agfOPsf 5g\ Tolt k|lt lgj]bgkqsf] gSsn

@^ k'g/fj]bgkq

k'g/fj]bg btf{ 

zfvf gofF ejgsf] 

e'O{tNnf

!= /Ltk"j{ssf] k'g/fj]bgkq

?=!,))).–
ck/fGx $M)) ah] 

leq 

/lh:6«f/ jf 

lghn] tf]s]sf] 
clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= k'g/fj]bg ug{ Dofb kfPsf]df tfd]nL k|lt

#= gSsn k|fKt u/]sf] ldlt v'Ng] z'? km};nfsf] k|i6 a'lemg] k|dfl0ft k|ltlnkL

$= sf]6{kmL, b08 hl/jfgf ltg{' kg]{ eP lt/]sf] /l;b jf km};nf adf]lhdsf] ;hfo 

ef]u]sf] jf ef]uL /x]sf] jf ;f] jfkt w/f}6 jf hdfgt lbPsf] lg:;f 

%= k|ToyL{nfO{ sf]6{kmL e/fpg' kg]{ eP ;f] w/f}6L /fv]sf] /l;b 

^= g]kfn /fi6« a}+sn] hl/jfgf u/]sf]df ;f] a}+sdf /fv]sf] w/f}6 /l;b 

&= k'g/fj]bgkqsf] cfjZos k|lt gSsn 

*= k|df0f sfuhx? eP ;f]sf] :ki6 a'lemg] gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t 

@& lnlvt hjfkm

;DalGwt d'2fsf] 

ldl;n /x]sf] d'2f 

zfvf

!= /Ltk"j{ssf] lnlvt hjfkm 

?=%)).–
ck/fGx $M)) ah] 

leq 

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t

@= k|df0f sfuhftx? eP ;f]sf] :ki6 a'lemg] gSsn / ;Ssn cfkm};Fu x'g]df ;f] ;d]t

#= tfd]nL Dofbsf] k|lt

$= clVtof/ k|fKt JolQmn] clVtof/L ;DaGwL kq

%= clVtof/L lbg] lg0f{osf] k|ltlnkL

^= sDkgLsf] xsdf Psn jf ax'–;~rfns s] xf] ;f] :ki6 v'Ng] kq

&= lnlvt hjfkm # k[i7 eGbf a9L eP @ k[i7df ga9g] u/L /Ltk"j{ssf] ;f/ ;+If]kLs/0f 

@* lnlvt k|ltjfb

;DalGwt d'2fsf] 

ldl;n /x]sf] d'2f 

zfvf

!= /Ltk"j{ssf] lnlvt k|ltjfb
?=%)).–

ck/fGx $M)) ah] 
leq 

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 
tf]s]sf] clws[t

@= k|df0f sfuhftx? eP ;f]sf] :ki6 a'lemg] gSsn / cfkm};Fu x'g]df ;f] ;d]t 

@(
Ohnf; ;dIf k]z x'g] km'6s/ 
lgj]bg 

;DalGwt d'2fsf] 

ldl;n /x]sf] d'2f 

zfvf

!= /Ltk"j{ssf] lgj]bgkq

?=%).–
ck/fGx $M)) ah] 

leq 

/lh:6«f/ jf 

lghn] tf]s]sf] 

clws[t

d'Vo GofofwLz jf 

/lh:6«f/ jf lghn] 

tf]s]sf] clws[t
@= k|df0fsf sfuhftx? eP ;f] ;d]t 

æsfg"gL ;xfotf k|fKt ug{ g;s]sf c;xfo, czQm, gfafns jf cfly{s ?kdf ljkGg jf y'g'jf dflg; kIf ePsf d'2fdf kIfsf] plrt k|ltlglwTjsf nflu o; cbfntdf /x]sf j}tlgs sfg"g Joj;foLaf6 
lgMz'Ns sfg"gL ;xfotf k|bfg ug]{ u/L Joj:yf ldnfOPsf] 5 . -;Dks{ g+=_ ;f] k|of]hgsf nflu ;DalGwt JolQmn] cbfntdf cnUu} lgj]bg lbg' kg]{5 . cbfntdf ;]jf lng cfpg] ;]jfu|fxLn] cfˆgf] kl/ro 
v'Ng] kmf]6f];lxtsf] kl/rokq ;fyd} lnO{ cfpg' kg]{5 . cbfntsf] ;]jf k|jfxnfO{ tTsfn yk ;/n / ;xh agfpg] ;'emfj tyf u'gf;f]sf] nfuL ;Dks{ g+= (&^$%^**@# -;"rgf clwsf/L_, )!–%$%!!)# -u'gf;f] 

;'Gg] clwsf/L_, )!–%)!)!$* -/lh:6«f/sf] ;lrjfno_, )!–%(!#^)( -dfggLo d'Vo GofofwLzsf] ;lrjfno_

cWofjlws ldltM @)*#÷)!÷@^ /lh:6«f/

gf]6M æj8fkqdf plNnlvt ;]jfx?sf] ;Dk"0f{ hfgsf/L o; cbfntsf] (Help Desk) ;xfotf sIfaf6 k|fKt ug{ ;lsG5Æ

pRr cbfnt kf6g
xl/x/ejg, nlntk'/

;]jf k|jfx ;DaGwL a8fkq (Citi zen Charter)

æl56f] 5l/tf] Gofo, ;a}sf nflu Gofoæ

æ;/n / ;xh ;]jf k|jfxM xfd|f] k|ltj4tfæ

cbfnt v'Ng] ;doM– ;f]daf/b]lv z'qmaf/;Dd laxfg (M)) ah]b]lv a]n'sf %M)) ah];Dd, sflQs !^ ut]b]lv df3 !% ut];DdM– laxfg (M)) ah]b]lv a]n'sf $M)) ah];Dd


