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o SURRTR! &% ANERE! FFHT Hecawl der | B4 @ g A
Famr Frael tHRER, aREHEdaH!, SREEnt qHaET HW a7 gRewdr
WeaT foohdl T¥iea T ARl g sraedr avmadeT fafag wroer Bk
g U d SAEIhE AT [A%g A ST ge aivafy T,
ﬁﬂ%ﬁ@aﬁyﬂﬁﬁtaﬁ@m@rwaﬁﬂﬁmmﬁ
IIHITHT FRET HITAH e¥d Wbl g7 |

R. Sfcafen aftereeaed INIHH! FAeHT AVFRET R AST AH
HecaqUl ¥ TEiHe Y& IJTHRBIATE (Consumerism) 21| TS T0MCHE S+
T TN AR JOTENAT JIHHIHT Faead TAMq gaa Aadr Teaey |

* The concepts of Corporate Social Responsibility and consumerism are historically linked, as they both arose as part of the
reactions to the incessant complaints of unfair treatment of consumers by the sellers in the market place. It is a means of
rescuing the consumers from their disadvantaged position vis-a-vis the sellers in the market place. %ﬁ@’ﬁi- B. Bello, Corporate

Social Responsibility and Consumer Rights Awareness: A Research Agenda, Indian Journal of Science and Technology, Vol 9(46), 2016,
https://sciresol.s3.us-east-2. amazonaws.com/1[ST/Articles /2016/Issue-46/ Article182.pdE.

> Jay Acton & Alan LeMond, Rajph Nadar: A Man and a Movement, Warner Paperback Library, 1972, p.169.

6% ) The concept of consumer sovereignty has been expressed in a variety of different formulations, but it is most commonly
grounded on the notion that consumers are the best judges of their own welfare and that their economic choices are
effective in advancing their self-interests. Further, consumer choices provide both motivation and direction to sellers, such
that consumer demand effectively orchestrates supply. %_:JFE?'—F[:- William H. Redmond, Consumer Rationality and Consumer
Sovereignty, Taylor & Francis, Ltd., Vol. 58, No. 2, 2000, p.178, https:/ /www.jstor.ore/ stable/297700537seq=1&¢cid=pdf-

reference#references tab contents.

) Consumer sovereignty is based on three dimensions—consumer capability, the availability and quality of information, and

the level of choice or the opportunity to switch. %E,f‘@?[:- Gretchen Larsen & Rob Lawson, Consumer Rights: An

Assessment  of  Justice,  Journal  of Business  Ethies, February 2013, Vol 112, No. 3, p-516,
https:/ /www, | stor.org/stable /23327337,

) Consumer sovereignty exists when two fundamental conditions are present. There must be a range of consumer options

<
made possible through competition, and consumers must be able to choose effectively among these options. %ﬁ?lﬂ\i-
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SUIRRTAEE. AT JTHRRTH] qa=oNl $Had aEaids fad o1 waedT ame
FrfYq TS FEG AT YaAT SWRAT Gedarel BHSR YETS FaEH ae
R I [@eg®H! Uh w§fod amieres aiae 93d 87| STHRhrears
HHSE “AIH! UF TEqH] CTAT GHA [@Ahad €9 ol afmgy | ada
THIAT ITAHEEAE REl T2r3d Uh HIdHl IAT g8d o !
g | °

JUAHT 8% WA Wl WHIAE!  AaERUNTG fadrg adere A
TSR] Fowae yfad YUhr geg | A Hiled TE e
drg fdar %™ WUHT FAEE (Contractualism) o SSAT  36aT T a6l
qAAE AT B fRd WU WHE TUH WEH WA T G9RHT 9IS
EEAET T BT (Laissez Fair) WIFGQT TAMYq TR gaT URomHa: a€q @
A @RE TET el § B ST T (Caveat de Emptor- Let the
Buyer Beware )’ Yol GRUT <aTd T W9 SoRame, A@HT ARAAEEHT
WOH! IRAGTIT Rl e Aeren AR AW YOI Sharrs
Trql Tl Rriar e fiee | goues, afded a1 e § 9=

Neil W Averitt & Robert H Landen, Consumer Sovereignty: A United Theory of Antitrust and Consumer Protection Law, Antitrust
Law Joutnal, vol. 65, no. 3, 1997, p.713.

7 The concept of the consumer is changing and there is an increasing appreciation that how consumers make decisions and

respond to changes in price, quality, and other economic variables is more complex and multifaceted, and potentially more

open to manipulation, than previously assumed. %ﬁaﬂ\:' George A Akerlof & Others, The Economics of Manipulation and

Deception, Princeton University Press, 2015, p.323.

8 S Rachagan (ed), Deseloping Consumer Law in Asia, Faculty of Law, University of Malaya, 1994, p.201.
? The traditional common-law doctrine governing sales—that is, “let the buyer beware,” or caveat emptor—assumes that sellers

have no duty of information disclosure and no liability for products sold.” %‘:\f@'\‘k- K. W. Chau & Lennon H. T. Cho, Let the

Buyer or Seller Beware: Measuring Lemons in the Honsing Market under Different Doctrines of Law Governing Transactions and Information, The

Journal of Law & Economics , Vol. 54, No. 4,2011,

.348, https:/ /www.jstor.org/stable /10.1086/661941.
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T SFEr ERLER) m (Caveat Venditot- Let the Seller Beware)!® = AIFId]
e wusr T famer w o enffe, @i qer T gomeler A

A dfHR TR T |

Rq. I SCFAHT Lord Atkin o ¥ 9233 HT Donoghue 2 Stevenson %I HEMT!
JeIEd FEql ITHHIH! Taeed a1 IS SaM G &fd TagHT fashar
A AR AU WAl TR sred 9T Wiadied Rgieaars SunT f&d
W el e fEed wEaETt sTaReET e Ry e |
S fvfaer Al avq qur ¥ar 9ed SThIR! dfeRas dOiE
Tl TAMGT T T TGHT 9T GAAAE OFHARK TG Tecauul meiarg
AT BT /g | ITARHT ATILTEHT J=el=H el [ahdidl SrHaris!
RIGFT (Caveat de Venditor); SUNITHTH! Tareadi®! RIgd T STHHETS
MR geamsT Rgrd el a1 delivas Argaee ue Sfeerad
frviaar s wobt SRy |

R, IR fafoememr  Sfeafed  s@wrvma e uftmn s/
g, A aur aie qe Aeuders gia SUNIhT gfed GTETEt
DUEE &1 TAH ATIREE 97 Wicbrg | ATEHAHT Jeold WUHI fHEmEC
@I qEG o FgA, D, dg T A SARGET B TH A2 qr
Fiiceas afememr Sfeafad aaRE! dTHT T IR T U ST
faeg® awry g A TIH! g GHAHT [T AMSers JTHHT 8,
fea Temwrr gy geiver amaRa wegasr w9Ar o afEes | e

10, Under the doctrine of “let the seller beware,” or caveat venditor, sellers are liable for nondisclosure and the defects sold.
Under this rule, the buyer may have less incentive to inspect the product and hence may allow the seller an opportunity to stay

silent on the adverse attributes if he expects that full damages may not be demanded eventually (De Alessi 1994). %T‘Eﬁ[:- Q?\’
I Donoghue #. Stevenson [1932] A.C. 562 (26 May 1932).
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T FARA Heelel TGS WA, WrEiHT e qaere (R
Q663-96%3) o FToNUHT Ru iy weava HHl &6, B < RIERIE
ST FEcaqul SRad ATSET TS SUNRRT 8 fed SXET geaedl el
HTH SqaeHT BUHT o |fbeg | ¥Ed, A 9290 weEr S W
AT U q9r sl U, (R030) HT WUHT S, GieT Ta-H], Tom
THT e AETTHAT WUHT A= TaedTel STIHT B (Bd ULETTHT GFavedT
Tud GAHR EH! UEeg | qUl, TS A AS qNE  AEEH 9N
9 el adaAee RREHN T @l AR YT ET WO AR
g qbH! Rafd gar adam geafr sEdr ImiehT 8% fod et
STvd BYHT INR HFHH! Aed HUT | Aqadr IUHHIHT 88 AUHR
YLEATTHT AN 9T T UHihd HEAH] Tl Ueaided IUNRGT 9L U,
ROYY T JUNIHT HLET FI@mEel, 204 & TR UMl Ih UAdls QI
T BT ITARHT L& UF, J0LY O] WU Sfa-g | 99 geavar wui
T F G A AHT THEEAT AT T ATET F IIWRGT BF BdH!
g sae saE il g WISl TqeAls IUAHT T UH, 0% AT
w7 Rfeg T & Tatw 21 Awg T S ek, B 9O e g
grafeaa @7g Hiaqd UF, Fow wWa gt Iec T geahiE s ade:

13 QAT TS SAfeafd Ao fd, ¥3& W asT aisusl ST ol | 79w, faekar sharers
FHUe WA g G wer wg i T iy § Sfamr o e Rl aee woa aeeg | we-

AEERA  (AEEEE), BT GEYENE, #6A cAadrll #ed, #IGUEl, R08Y, HA. 9%,
https:/ /lawcommission.gov.np/np /wp-content/uploads /2021 /02/ SR Heedg -4, 8,- 9 ¥ 3 & -WI-gA 3= I ZUDI-
Sl pdf.

14wama%rqa?w,wmmﬁ@m,mwmﬁ@w,géﬁﬁéﬁaﬁwaﬁﬁ,wg@aﬁqa?w,
15 Al U el T A aefir uE q8 wed T ' o g s Y; e g e ederd-
W.TT. TERTEE W, FUeET dUAF TR, e YW, FEHE], 036 |

15 JEECTHT AN AP Heeldl NTEr goisl 79 9Sae Wi HEEl ks vl Frer o aed
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o % T Py weAr R 39, 3063
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o AEIH! YL fAFT (maeams qur Frme ) U, R0y
o faga Fowa smn U, joky
. Fﬂﬁﬁ DR T U, R09Y 917 |

1) IYHITHT WEAT U, 00 T THIHT ULEE:

o TFEATEL UH, R06Y
o WY AUBHR TN GIT FERIAT TFa=dT UH, 200Y
e [T SEeae U, 0%
famreT (e ) U, R008
.o AFEE, TPy qur FHIRTEferg 0, 3006 A |
3. Sfedfad T FE WrEhlE e AW WA oo RGBT T

ISR YHATHT AT Fgal TR (E-commerce) T Eraeamdiwn wear afs
FUfael IIETET  ANERAE BT URRT o SEE aRRRee
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TEg | TH AT SURRT 8% B GRENT T SRagHT it Naerer e
YAH A HA YaugT TEH! T AT F |

RY. S JUARHT BH fBd TRl AUCIR] GAeiHe q°r ST oqaedr 2e
AAE] GHU W TS UF THE IS4 HAed GHISE! A T
WH IR JEAEEE WE g | W i s we, aea
qreTSe ~aa®T gHEaar @uierd g1 dEamar yeane B Aike 5%
AUHR AT MR, Il T AhdeaER] 5T SqaesT T T
g Mavre Rgra, Nfd amadsr cuaeaers 9N ST B 24
Fel giam qar e wER amar 2RT aEeE g | e
AP, WrTlSs gl Tgel Tl a1 |iq AeTar Uge 9UET T ey
S FrareT we SREdEr e st (Iuiiehl) 2o 8% fBa WA T
g TOAT Ifewiad GaatHE Afieasm aRuerT woar S W At
JaEq WA WORRE T e geeE g T fesw dae
IR JTHHTHT & Ramh! TRETEH! ATURIN GHT F=aiHied Wua!

e |

RY. GEAGE 91 BrEET ILF SHAET qAd 76 fod WA T (Salus Populi

' Suprema Lex)'® BT | SOTeT®! WIS WRT 3 AT cyafeaq fOem grerdr 84,
Y GFl §h, G gFdl g6, Tavg aidadihl 8F o]
AUF, T FHE Hiford ehbl ©IHT T WA Y I GAWH S
qrISIe TuTaeTE! [ty fvaeeas Tsasr Reus Rara aur Dfveedr
FHled BT [T ovdd: IIRRT 8 Rde! AT SiRus! TF g |

16 “The welfare of the people is the supreme law..." %ﬁﬁ[- Pritam Pal ». High Court of Madhya Pradesh, 1992 AIR 904, 1992
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“YY. STARBIG! 86: (1) Y% SUARBIaNE ey qeg a9
AT IH T 7F g |

(R) NRREN a¥g a1 daEe @fd [l safkhars H»‘Ffr
TR #Agd ST 7% gig |
Sfedfad Gadive sqaedre AT FHMl == TRUHT oAbl ATHR,
RGO FEG AT JAHT AR AVFR, GAICH! AHR THET [TEREN
Feq a1 JarEre @Afd [ BT FRid @fddid ST g% GHdawT SIHITH]
THH W ATAWEEE GHIH! §a1 ITAIHIH] Bhele Sl Hifers
gHFT TIAT Teddl oY gol ey Weed S geg | 39 g,
WREEE o 49 B @ () W oSk afde dmwr w
TifafeAT TEegd, FeheE T giaendl wEW T FHEEEs sgewn e
Fafyor it e Sreames T aReEeH T 99 ¥ 3w (o) @ Sfearea
FHTATESI, THNABR, HH AAE [GoiAr T4 T Giaeqdr g sedr st

17 JRTEL0THI AN Beeie:-

Article 46 of the Constitution of Kenya:
“46. Consumer rights

1.

3.

Consumers have the right-

a. to goods and services of reasonable quality;

b. to the information necessary for them to gain full benefit from goods and services;

c. to the protection of their health, safety, and economic interests; and

d. to compensation for loss or injury arising from defects in goods or services.

Parliament shall enact legislation to provide for consumer protection and for fair, honest and decent advertising.
This Article applies to goods and services offered by public entities or private persons.

Article 5 XXXII of the Constitution of Brazil:

...the state shall provide, as set forth by law, for the defense of consumers.
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GRIRCE IR EEIRERIUE G N R R B I CE I Ea

@) T AMRE 9N geuEsa Brawan g SR
FHITA BRATGT TAST ST AFI,
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(F) SHRHT e 9ed after |
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iR T T weahiE IR |
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AEIA A1 fFelfbare W g1 FAaenE STARET WEW U9, 04y H
FANHERT SN TR (T) AT AR Jamst T9aT Sqredr T F [Getsa
U TFEEE Ahd FAT Y B! AT fFavee arear Sedar
YT W FSEEE IRERe W T e s giauied Rged wgeaqt
g T et Bradn arafi® @@t e gemr Rfrees Tem I

« feurer e wvodt 9l /4 gEeeigt FE (FLT. j04s, 3w 99/9, FA. voye) )
AIFLI. 064, 7F 90, MA. q093% |

2AHLY. R08E, AF 99, AA. 5363 |w<,

SR T A I THAE A T A R AT AT TG GO A AU W, SR 741 ARAS TR e, SEEE S 054 W0o-08Yq; HEn:
FOATENT AT AT 5 WY HE 3




YA T A ARAE HE TR HRIEC JTARGTAR HGT a1 g
BT W THT AFEqT Al weq MRa Iwichar A dftER
B P RfFeme Ed e e JamEE T Iwieers it @
YT AT (AU SRS HIAT cgaedT Wed IIWRhT SR U S
WUH> Wl TAHT o7 fafie qgmret aia Rfecada amadmr afgfd
U3 §hdlls HIAFAIA T4 AELIH AT [Guar ugeg |

Y. WEWHE AT YarhT gy HveEr gia a9 aeeae SUNeeT 86 SE
T Tegwl Fewar NrER aeaah B qemr avetaa srEer
et T Rrgra Hﬁﬂﬁ??ﬁﬁml [agarar arargiT Frien da8d 14

YT, e AT S AT (T#T, 0y, 7y ¥, FA <59y) |

%) JUNRHT fed WRewr wow At wha /A Rifver Bem uida wRism wiw GLag. 0wy, ag R, B
RRYG) TRFFH Sl P AT AR AEH e wee difw wEd Teer wer wuA
AR TR A AfIERE FoAnE el i Teae dvdiE G Raoerd e, wEer
TG I FEIAA A AR gw (GG g T AR ke e R A
HAaE Faed] sy WA smewr fuwr g
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Al el fwr ety g gy ol carem e @ ek Ritteafr @A dRusr sEeam
A TfcE srara afaafd wE Regar a e wieEr BT AqUIE! AT GHA FET T S
Jecld WUH T |

© T)efERh] T SRR AW A WAl U wFAaRTeE! SEied §Hd WUH 0£%-WO0-030% E I
fte M @ sEdae ffy o6y 10319y W afFaw e W= TsaE afiEfeedt dEEuE T
foar FEE BT R eEfEE e e SRuE § e ger aeEtewer
AMAEHATE ITE (0 WrE Tt Sl e B Figed SUER T s g R s sy
WU Tgg | AEEHT ARTH St AL @A qar dtvdiEn g gl wEEd e o T @ o
ATAB PR FT B AFEH WA e SR T SRR aAeikiE e T g e il

HUHT AT | W

IYHIEHT WO W ARl ThHAE A TAN A GRH] WA AEATT HAG GO A A ORI, WA A AT weied, SEEE wid; 0bY-wo-06Yy; WEL
FEAISHT THA | AT T WY, el %5
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YA qErIT T AAAT FATF WO WA “HAge, Ty T e
TR SATERHT G T GrEE A qarers e T B
Yo AUERAE HUed T GuRAE UHMISR HEH T ITHRGETS
TeRoEdl Tar R arew U @ aeR hOars e S St
RrgTae ArENE AaEders aeg T Yiaeqdt S g SUdRhIeTE HIHT 94
AR Wecawt g AW AeFH WEWE AAEE A T ST
T FFEFEHT I9 Rl 9V fAnE HEEre g6 sared Wl 8 |

34, T9YBR A9 deiEdae NRUST HAH! caredr T uied [fard el
INHT &F T GFIHl Gadive a7 HI Sgaedr 4 U a9 Ererd
NI gHH! GEI-gdT Faamelia o TPRadd a%g T AT T@eg T
qireqalcHd Headr JTAIHTer WH T STHRGIH! ATHRE b 81 ST
wiE g | FEEE Feq A1 Y41 [UEGST THUH A B [A%g IR g

5HHLY. j06Y, HF 9, MA. Q&

2 %) ITARET T U W U WA /3, WHFHAAT T AEAIREEH Siad §Ha (BT, j06Y, 7F IR,
R, Q)30 AT AT U IUAHTR Wi T USer ar | qwd, @ ¥4 o & giese Tradd g
HAEE G| AT TTE T @ Breg SR @isT T Sl W 99T 8% e Imiimrs @
i e g iaaes suat e |
@) R R MR A T qied (LHL. j00Y, 7 ¥, R /_5R) «eqd e e dars
T G U, 04 Y F TE R(T) AAIAET FATH BYAT TABR T FAE ATIAG JaT B! A
TR T AT A A G AU e A s Refer g T e gend geard
TR HROT AR ARAREF IS afeaE aiad w8 gemer Fufa afee feda Sl awe
qRoe SEETE SR T a9 yeeE ged afefder afier qed wed wl Sead
TR M | :

1) st qerlt Rraer g A YaEEe qu Aeaiegdl eriad e (L. 064, 79 19, R
Q093R) eI FHFHT FAT WA WAEH WEHH WAK qAT A AT U i e weee
Q@ O T A W G T Il R fa g e e e B HEr W
qErERy weEr S W e awr ghedr g aeea arA R et oF arEret s

T AT AR SaaeT U, R0¥ S ﬁwwﬁwmwwqwl

IR HOAV Wod FNIAE] ThATS ALY T AT FEA WG w&aﬂyr&ah&%mm.wﬁ#ﬂwmﬁm,mﬁﬁm olgY,-Wo-0le ; HET:
© | R wEA| WP 9B X W 30




T ARl ueY ' Wi 9wkl Mied W@d g STReT g fed
YL N ATETE HI TaEAH BRaaTH] qr-ear q AT
IR a WA AAE e | TTARHT UTETH WA SR
ST FHRT AT AUBIAE FecaHTET g 2 A |

36, o9 AG FoTd aT AIHH! BN SAGEd], AGTIAAH! HET qU AT
FTAHT QOIS ALAATEIE ITHTHT ATBRBT G T FoIG1opT Tt
¥ e JRET BT OB TETG WA WABT WA 2al, et B
eI AR GE WEd ITAREIET B g T s gha
T G T B W s e g1 9 Haed qOEAr Aed
THHT TIA AT AN q7F GAGAE  ogaTdT, HIA A9 ARTAqD
ARYERT STAHT &6 B TFeel TUHREET Fallg Ul e ASH |

3. TG GEIFEE ARAT HIE cUawdT ¥al, URAH! Gl JuTerhl Wl
ST EHETS AeTF THHT I T WET VI T a | qum
TRAH! ST AF- ¥ W 9UHT Tousl Hid T Haed Rgeagedn
Jeor@ TR SUH G GEEdl g Eaeer, e dvcd® X
gl FmEr gReEAr O WEQ caaed STkl AR
ACETHT ToUHT FACAE Hewr ThT UG iobeg | HRAAT IJUARHT &6
IR AOAE A 99RTd Indian Penal Code WEAH! [EUIIA
A o WET ARTEA € ]6E W Ge THFA YT T The

27 The constitution of India, Article 39 “The State shall, in particular, direct its policy towards securing—(a) that the citizens, men
and women equally, have the right to an adequate means of livelihood; (b) that the ownership and control of the material
resources of the community are so distributed as best to sub serve the common good.”

28 Ihid Article 46 “The State shall promote with special care ‘the educational and economic interests of the weaker sections of the
people, and, in particular, of the Scheduled Castes and the Scheduled Tribes, and shall protect them from social injustice and
all forms of exploitation.” See Article 47 The State shall regard the raising of the level of nutrition and the standard of living of
its people and the improvement of public health as among its primary duties and, in particular, the State shall endeavor to
bring about prohibition of the consumption except for medicinal purposes of intoxicating drinks and of drugs which are
injurious to health.

29 Tbid Article 38(1) “The State shall strive to promote the welfare of the people by securing and protecting as effectively as it
may a social order in which justice, social, economic and political! shall inform all the institutions of the national life”.

r
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Consumer Protection Act, 1986 TUHl G| Ih Vel JUHIHIH!
ATBR GLETHT AW Frg, ToF T Piear Tawar ITsT Geemr aRwg® T
foare e S sqar fNeen qeAr Siean amarder ar Sreer =ammdrer
SGHET AT g ATAAT [T cAfhH! ALAAT, TIW TEA I5T ALAF
AT AT 3T ARTeIah! AT HgHEl Suth T H1T qed gared
AIATH] AT AT GaTee ASTeIdeh! ~aTaTeT HHHT ahdh! AT
IYAIHT fHa1e GHTE AT (National Consumer Disputes Redressal Forum also
known as Commission) WI&¥ TRT feMle] ATARAT SAMIHR W T o0 T
T [ufg T oHawar WUPEP' Consumer Protection Act2019 & W UeTS
gferearas W Ay qu e Feunr gl g d S sgaeers
AEEH  URAGH  Ged? Ao Ruer umegl I U ST
ABRET TS g T aq a1 Yarh! qod T e A s
ST 9E T, IS SAM X G Sifgw e aeq a1 damene geiE
q99 &% Aleclls ITIRHT BhHI° TIAT GRAMNT TR T & AASRDT
SeTe AT 7%, SNET T SARdHT T qrEar 3 |

30 The Consumer Protection Act, 1986 Chaﬁter II Consumer Protection Council.
31 Ibid, Chapter IIT Consumer Disputes Redressal Agencies.

28 UTH Commission FT T T A7 ATATHECH! (A T areht Ok o01fE GLheT dob AW g cgaed
g | foeqa IEE@ A FHERG- Chapteriv @1, It Yol IUIET famE REQ0r SRINAT “Mediation Cell”
o Afart Teq o e WE g e TEEET i FHeRE- Chapter v,

33 The Consumer Protection Act,2019 Section 2(9) “consumer rights" includes,- (i) the right to be protected against the
marketing of goods, products or services which are hazardous to life and property;(ii) the right to be informed about the
quality, quantity, potency, purity, standard and price of goods, products or services, as the case may be, so as to protect the
consumer against unfair trade practices;(iii) the right to be assured, wherever possible, access to a variety of goods, products
or services at competitive prices; (iv) the right to be heard and to be assured that consumer’s interests will receive due
consideration at appropriate for a; (v) the right to seek redressal against unfair trade practice or restrictive trade practices or
unscrupulous exploitation of consumers; and (vi) the right to consumer awareness.”

3 Ibid Chapter VII “Offence and Penalties”.
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36, W AETeTdel SUWIRHT B EREATEHT Tra AT THI BB oATedr Bal
g @A fEEe, ywme e, avaey sl s, Rfrcadn
TAIRATET TR R1e, Tameeq T AamEs N SEiEET By A
JUAITHT AYHRBT SATEdT T TGS HAifed N T Tade=adihl GLETehT
AN AETF T AT TWhT WEeg | IERATH! Al FAled 9o
FeTer FrafareTer Twee vt TRED T RS e e
gt ww fhdl TR@T e wowEr wH gEaers aoReE T
TR gaT T dee PerdE g A ot @ o o R T
AEETs T TUHT aiffe, dits, TRk afy S yors farifers
T 1 FE T At Ry s ww a, wewe G o
FIH Fae® aEaie Heaers %HTH?@FJ T BRI UH THTFH
ﬁgﬁmmﬁwwmaﬁaﬁzwﬁmwxw
Togt afeufd s T A @ aweEr TR aftE < g s
WEfed o @il T T AR Guse and Fain) GO W TR
SATEAT,. 7Y UETHHT WU BMERE TWaFH! [HEEe Mo 1 e
WHRAE W 90 o FSWH- FFHT Food safety and Standard Act, 2006
TATEH B T, g GedHT BieRas e Sfeum srarr gy
PAHT TEAAFHR S8 Foams T fpaeeens &9, state Food Authority &

WaEe qdausr @Rt waie WRETersT sgaedr W, e Saeer

3 Karnataka High Court on Sti Girish Rithvik K R 2. Union of India, 2015, W.P. No. 49585/2014 c¢/w W.P. Nos. 49627/2014,
49200/2014 & 49201,/2014 held that “On the facts of the case, it is appropriate that the College shall pay a compensation of
Rs.1, 00, 00,000/- (Rupees One Crore) to each of the petitioners in W.P. No0s.49627/2014, 49200/2014 & 49201/2014.
Further, the College and the Sangha shall refund whatever the amount they have collected from the said three petitioners
and/or their parents which amount shall include the amount of Rs.60,00,000/- (Rupees Sixty Lakhs) collected by the Sangha
from the father of Ms. Vadaanya Venkatesh as per the receipt dated 09.09.2014 produced as Annexure-C6 in W.P. No.
49201/2014.” .

. Tukaram §/O Sadashiv Chaudhari » The Executive Engineer, Maharashtra State Electricity Distribution Company Limited

and Ors, Civil Appeal No(S). 3578 OF 2019, (@ SLP(C) No(s) 29994 of 2016). E :
s
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W.

T JEUT AT GEED] Aqead S9gH Afd 16 T, fommEe e
AT SIS AT fAfay v gafeusr ugeg ) v

3%. T, United India Insurance Co. Ltd. . Davinder Singh. %1 YETAT A1 GarT
AH ATACTA T HRIT €A cARhel TG GariaTe gHaar arqa
formepel fatwa wiawr afafier afcaae SwaRks 9" 9@ Wi Wl
et 9N WeaifE IR 1 ® Medical Negligence 1 farear e
Standard of Reasonable Degree of Skill and Knowledge (Duty of care) gHT Tlifqﬁ

AT Arun Kumar Mangli ». Chirayu Health and Medicate Private Ltd*., Sheela Hirba
Naik Gaunekar 2. Apollo Hospitals Ltd. and Ors%. &I AEEE] HETHT TRU]
SITEITHIE qHA ITAIHT 5% FLENG O AT 3B T T |

¥o. T, FAITH TTAHT TR Wl BEEH oA g (9% H
Magna Carta C MUSHT ST TG | I Charter AT HUHT AIITHT THEI]
B9 Wel Ul YE ITHRHT GXA GEERH FAH SIS T
WA WHUH glY FJamawm G sl weagE W qeaer
AEETATHI AR T G AFereer BT BRI Pg IUITHT TLET U
ST WU qrEe | UfReiue® 9 9% €9 T The Consumer Protection Act ST
WO Gideel U, 4%50; T@eg AR U4, 4%9©3; W §Iem U,
QR0 SEAT ITAIHT &% fod 9Xer T fawawd U ) w8 & 07 efeata
FHOR QMU (Strict Liabiliy) BF Falor Wl qdiq Wrg | 36 U

- STIRT fod WA T TaA NETAT TAHT STAIHT WEET T T

3 Swami Achyutanand Tirth and Ors. 2 Union of India (UOI) and Ors., AIR 2016 SC 3626.

38 United India Insurance Co. Ltd. ». Davinder Singh, AIR 2008 SC 329.

3 Arun Kumar Mangli ». Chirayu Health and Medicare Private Ltd., MANU/SC/0202/2019 .
40 Sheela Hirba Naik Gaunekar » Apollo Hospitals Ltd. and Ors., (2018) 12 SCC 699.

N Brian W Harvey, The law of Consumer Protection and Fair Tradin . Butterworths, 1978.
3 1,
W :

TEIRHT HCAT W AIAE] THATE A T AT GBI G A S G A N SR, GUHEA a7 AR ST, SISWEl 4, 0L -W0-05Yq; W
AT WA WE T ¥Y Wl 1




W.

Y U Jecla Halelg @Ml < e qicd Fvaiid Il s
T qHT T TS |

¥q. HEA o GOCAIR! GOl Gelh AAIdE] SAaTeae U] 8 fed e
wEeaTt WNiae @ Wgeg | AT a€q a1 4ar @R & Har § w6
@AY Wl HAAT TS WOHT FHT F (43R AT S@™IAD! House of Lord
& A% AT FaAEIe ks [l & AdgrEEr foaehdrery SuEr
AU T Shdlel MG @fdeid areg 99 ¥ Donoghue 2. Stevenson® T
HEMT ! SATedTsh! JYHIh! fafermmer I FEcAIUt T G Lord Atkin
B Ih ATEIEIE ITAIHT GLEHT foshard!l aRarel a1 e dar
ToFHfaql HEE BEES TEANA TS FEAPT AR @ST HUH!
RO AL A e < B A O i DI F Gl an I C Rl
AT qRAIE T JUIRHETS Bl AT adare Tad w6 T0H WY
A ITHT 9 e JearEEe SWIRETETS o g T TOAT AdH
R SoesW @Y weaq! REwd wafia e e @l
IAAAHT High Court I T 3K W Ffbcaehid NuCaedT weafod
Bolam Case ¥HI Jford U Werr fRfecasa Riecada @1 yaw &l
AR Gl (Standard of Reasonable Degree of Care) THIUIT Tde; HHAT T

SOTEITTS GadhTollh Hecddh! A |

¥R, FHNHTAT G 9%9% AT ST Federal Trade Commission Act, 1914 < €€ T
gl sARE avar Fregd! Sude! e, diEee T e T
Federal Trade Commission 1 TIUAT 9§ A AN I9 qFerdl & T
THN WY A TEREAT JF Kennedy T % A= IR ER™ AT FHUAT T

# Donoghue » Stevenson, AC 562 SC (HL) SLT 317 WN 139 UK1932.
# Bolam » Friern Hospital Management Committee (1957) 1 W.L.R. 582.

Mr% fe T THRUTHT United Nation & 4% WS UN Consumer Protection Day &1 TYHI TS ﬂTQaﬁ EX

VX

- L
RIS WO UTE A S U1 A AT T AT FA @ B AU Wbt WO a1 HeAairn wme, FERE §A 0l64-W0-0eYY; TER
: (TR WHA | AT U8 WY, WEH 3%




HITUTHT ITHITHT ATHRD! TRIecr@d T
ASTEEHT JTHIHT GLEA radl ge U7 Gla Wal afrg | quf, Jafes
THISTHAT FORT T F16T SUHBIEes] STgedd EaHl 9 Aiu=iks =i
TS 8 WS WOHT BT WA 1RE% A STRHT wF wrardr o
AR WA TEel Gfed WUE S Uewrs ITRhEes UHRHE T
qHREE TIHT 3@ O FFT (Class Action) ¥ [ TRUH TEwg |
STARKT ATTHR G R AT Y8l I6e T TAEHR AHUHT 5 |

¥3. SHRBIB! Federal Trade Commission (FTC) WG TUARHIHI &P SeoltH
FEATA AMG Capital Management LLC » FIC#% I HEMT FIC W dcahier®
Ed (Equitable Monetary Relief) <8 &fTafd/ITATTT (Restitution) T &I
(Disgorgement) T YW THT fFaR T+ @l T =g A ITARHT f&d
YLET a7 JUIHT AT A0 GAFAl dee TUHI T aeg | g8
AN FA=T FIAAA Warrior Trading Inc. o TGS AN T4
HATRIHT WHE T AR Day Trading Investment Scheme [2U#HI T & AT
fram T N TRl TAIT TN AC 9T Scheme STHISH  HATHT
TQIfe TRHIFAEers g TP €@ T AT Class action A @Afqfd
ofeq @ fhet T Ry fger o awafye T g @ deer e
FTC ™ TRIAN T orfet o 7g orfl S TG ameer a8 qeavfar Jeor
T yEly s T auw g oo

I AT ITAIETET ¥ T AHRE] W01 T TEvg- F) ToRAe aeq a1 Jar geie T s
APR, @) TEG AT GAHN ARA AN WS AUFRE W) qEG AT JAH] UG ARPT SHAT T qr3A
PG o) TG AT FADT JTH] FHAT Wbl G GAE TRT AP BRC- 5. Sothi Rachagan (ed);

DEVELOPING CONS UMER LAW IN ASLA, Faculty of Law, University of Malaya, 1994, p.201.

# AMG Capital Management LLC ». FTC, 593 US 2021.
W}i

FTIHT AT W5 AUEH] AN AT A AT EHH] FHT A GG @iE B A9 ORI, WU 9T WA BTy, BEAE G4 06L-W0-08YY; Tk
FEATRET FHA| AT T5 ¥y, W 33




Al

YY. JIHEIH] URETH] WAl A=A HIIAas e &), §ach TE 99
I EAT YETE Aeaiid SUNIHT 8 [od UXET GERYHl Bl TIHT
TAFE TRBAE FA Gl GEAAT 97 WEWRT FAEaT RUBT ML |
qufy, Gg<h TF TOERT 9 2G4 W S RIS ITHRHT G ARfEEiT
(The United Nations Guidelines for Consumer Protection (UNGCP), 1985) AT Ha&q
TEETC JUUIRHI GLET GFaedl TE I aferdl Hifd sraerra THa" sgqaedr
Jecl@ WUHI UIEvg | Fad I AMedHr] d-aded gy e aaifd g9eaed
TEEEH WM FEA FEOT 4T ged cHmvardld e W e ar
qEdEe Hecaqul ARfeYi T vUdr TeR T e fasr g w9
Al Taegiel daaFad Tl 90d TErg’ | SUNRHT AUHR Gt
AEIHADT GFTAT Guidelines BT ORT § AT g SAITGHB! Sl

ool UHI IfEva: -

“Taking into account the interests and needs of consumers in all countties,
patticularly those in developing countries; recognizing that consumers often face
imbalances in economic terms, educational levels and bargaining power; and
bearing in mind that consumers should have the right of access to non-hazardous

products, as well as the right to promote just, equitable and sustainable economic

and social development and environmental protection...”

¥y, Sfafed wagm ¥ wwrag w9 X AW oW FemrHe agee
STHIHTEE SMdH T it Grgeal e HANK g T e &Har adr
Siferes T S TARAT THT FH G FOH BT IRIHEEArs G 9w
YT UET feeed qur TRy, @G T Geqiod Afde Ut grHTee
ferehTe T ATATERTT GLET qHAHT AN JTAIHT ATHRD! TEAT T AaTTH

1 qgATg EHT General Assembly W resolution 39,248 uEa 16 April 1985 HT HHER T T qﬁﬁ; Economic and
Social Council o resolution 1999/7 Arha 26 July 1999 HI A4l TF(?b:I?ﬂ qﬁf resolution 70/186 Whd 22 December

7/

2015 W1 General Assembly & TGS Y: URATSH Ged FFaw= TH W

mwmﬁmﬁm AT, AT A FHH GHA ATUAve] FHA @ew @ T W, WA a9 aeEauiesl srdied, SIGHE] W 0l8K-W0-0WyY; TR
[CATENT WA | A UG WY HWEd 3
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¥,

TWWM%&HWQ%WI R I ENEED
IEgE-3 o STIhleed Tared T gLl @au I aedere G WH
T, qed, R AfHT Bomer Swierems gled! d@E I g,
FE] T WA ol UET X HH [UERS] q€G AT AT FANEE g MYD!
B S I® AR g WEdT FHAS ATYRAG AREYE TR G
Sfeafed  ARfEYAaE AMa  AUHRS! @l HTIAD!  (Universal
Declaration of Human Rights, 1948) @7 (R ) T UTEqC Sfier AroebT w0T
RS I T e B 2 M | OO £ |2 B (T2 R | e ke

g |
TEIPR IHIHT AP GEardl a7 AP qd1 A-ALT EqCHT AT

UgAeedl AU el HAled A4 Siad AMAHT oMl SINHT ghdl
YHAESHR AT ARG WUHT T ART I A-RAMT FIAS Hd THH
Y@ ca TSAAT [HaRe RSl T8 g1 A9 |

99 =T el REeT AT A STieT e e g qar ITnT
e Y9, Jouy AR fFear afild ofifteewr W Sedeears
STIRGT JARTTA TET TRaTH qea(aq foleel STl qIH eRIaae! a7
T AW W GO B A BT A dqH T equdT e g
AT & Gra=dl BT qaerehl JBUH 24 e Aar| aifewar
ST WA U, R04Y W ITHHT ARERET e e v
R g wamaw e A RRded wwed greed 39 cewr wuw
QAT | AT SEAFET SUARET BhTs Aivid Bhd! TUHT WA WH
WU YYEI 6 BF BRI A ATEeaH HIAl SAaed T FHHAT !
TS @S T ITHRET AT T T+ ga€d] gigd SThl 9eTr U,
0¥ W HUH! Geew WIEHT YEUEEH T WGHH g | 6 T
JEAEATHT 3 UEAQT aeq a9 WaT E T SUARGH] GAuite At

7

AT WO W ACHT ThEE WA, G AT FHAT R A SAA GO 7, A9 G, WA A S S, $enEl 59 084-Wo-0yY; TET

(UHITET T | AR 9E Wd WED 3
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YT qAT GFaled T, JUARhIeTs WIE YAEEHT AN =R IR
T T T IO g e i, AaEr S A Seee IS
A U Tl T R B Jeold YUHT T Wiiddbb] IJTIRHT G U,
04y W TTHRHT ASTATH W& UEFGHT P AAEA. @UAE THA
g J0LY AT ST STERET YA UAHT U HEd Ie¥d SUMIRHT Bl
TSR R FE STERAT g s STRhT wererd e T
GE TE FT ANE | Feq: HIe een WA Fd S gy ™
FTTA THHT HTAAT 9 Gl B caaedr e o wiAwd B 6@
SEET MU BRI GAaT g THHD! GAEAEs HHT T Iy 9feg
T TRUHT FEAA AT qEEdT ARGUHT &1 W /g I gt | qaged
Y2t Yqred AREFEr G’ YY o STWRHT Ehdle Hifeld §HET TUAl
wmmmwwwmw
IOAT SET ASEET Al SRRl AW U, [0 W HUR
ATYTETAT INAET ASTHN TETATS el U TqE TLEAHT Tl ey
e e

yo. 99 RREEd wead Tod geedl e yEuEeE @s Ao
SR gRT QR W AT Ered, 999 waed T Nedl A&red T
&I TEFT ARTETEE e SqAedT WY A e (4R A e e
& T Gl GFa=gHT Sa10 ST SUaedl JRde:-

T 43, RREEd w@em: (1) e/ e 7 Ay [
TRF T HRA T IHET TEEed! HRAw! T BIR T oI
HA wwnw ag e swww, aRe Fewm o
AT TIIYAT T &7 T g | ”

4% %@1{?- P.S.J. Langan, Maxwell on the Interpretation of the Statutes, 12 Edition, NM Tripathi Pvt. Ltd., 1976, pp.40-43.

SEX

ST T o S T o A, T AT FAl W A A W A A SO, ST e Aol e, PRt S 064-WO-05Y; HET
| IR A | WA 9E y4 el %




¥e. Sfcatea dEiie caaedr el Fafa qem LR LU E R T
TN TET UHT JaTCEeAIE g Y A wE R A ar
TP FT eI FRAE T FA T R eewem, e few
AAAFTT & T Wb IRIT oG | ETHT BRAET T A T B
e e, @9 a1 agvEsr dEvEar O B R wEier a1 vk
] FETET U Wow T Wil yplaer qEnRT gt Reas s
AdTEEAre fgdl gRAr gerE FRA T A T AR e
fepraee TeT T e Rraer W wSSET HIE YT e Gar
TMEreg | T AR WA W T WiafE e aa fyer
GRAl T AT AT gEE g, Mt srereram @ el qemr
AT FBH G T B T A e gee g gy gar e
YT “AMA% T BILA GOTCHAT YHERIRAT eare S AR wahes
yofer faftiFa dereradr wam T TRUA UF gerar aaRE
 Jodteiak Syateec Advisos Ml B, Hifumer A YO B GHy et Jeord
T ERE e g e awd tew whewr R aeehae gy
T FRAE T AR Brafiwar sl wEed T 9se pReREt g
ferame e @t I wemmeal freed Rl weim @9 oyl %
sy | Sfcafea Jaftas gufiar et e ol B s TeT

42 %ﬂﬁﬂl- Markus B. Zimmer, Overview of Epmsz’i;{ed Courts, International Journal For Court Administration, August 2009,

https://pdfs.semanticscholar,ore/ec36/ 1489(:(:7(:;12168'156361)l)clc4b3c369b091561_9_._p_g1_f. Specialization refers references courts
that have limited and frequently exclusive jurisdiction in one or more specific fields of the law. Three of the primary benefits

associated with the creation of specialized coutts are (i) fostering improved decision-making by having experts decide complex
cases; (1) reducing pending case backlogs in generalist courts by shifting select categories of factually and/or legally complex
cases to specialized courts more capable of dealing with them, thus generating fewer appeals; and (iif) decreasing the number of

judge hours required to process complex cases by having legal and subject-matter experts adjudicate them”. Zimmer o
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