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iqlf,ft1 rifrilq+1 qxr yq dqiEr{ 1f f h1 B.qrrRl-(R){ (f )qq}frqrfl

B{-{rf,-d-+1 3{f}m-R&{ wilTiil <pr< gq ilq+1 w--ila fuc frffi dfPpa dLq {
qrtqr qwzFl-{ 1ffi g-:-

<[5IT ETB:

1. Rz ftM ffi<r: w$iET En v<mq qsq iqie Ro{l (Rrril fr@r
vqlRFI *lf*o, o1ETrSm (di ,rS €r vqq?fu erffrr{T qfrBfl ETrTr

vq$-trr Bf, Rqt"r+1 &zqT ETt'ro qrqrR-+. ftqr t) r q ltc frilrdr gqtt
trtd sqfrmlR-d {{er"r+1 &-{qr fflrfl erq} vqffi Mqtf, rr$ {E-+1

HAE q{fl frrffiem 116 611{ arywfr, ffi rTqk+- (r ffi
€Aqn-+) rr-{r yy qr elrM 6+Tr$ dR-+. Effi1 FTqr teilfrd rM
ql wiftihl v<q"r Q-q, iorg{ +1 sqil yl q,vqt-mlerflTtd rro! w-q??ft

oqzrcqT { Es-r to A erfrEffi <rfi lr{q-qi oqzrcqT rM q r {re { tqT
q.,trGl gq\iml- trd- waq rr{ (c.Frfl wfi-fi,] q{Rm q-ffi rrd 3lfr

BrrEqq+- g-l f,( 4T-{,TA w$-ml q-ilq-d-+1 116T+1 oqzN-€qT .rt ilqR
B{BaR=q vqxt-r5-r' ilflrrf, 116T Eq u6.1*t dor qFdqH r tq em u1'+}

qR Hrq) vrq Eqfr-d tr{tr{El qi-d frq$Ea-dRr sq\t-inr- 3r(Rtd rrdq-+}

flfr S+ rcm q\r*] tffi{r vqqtsT trm"r tq, ios{ A ffir qt A
w1il-6-r vtmq Qq, to{y flt qkq rFfrt m fr"-er eftyF Rfrfr-etqr

!ftR,tmT {qretq1 w.l=trrtr ts-fr- t{-qT i,fi ar+rrn .rfrq{ I T{q- { HflrI

=qrfuf, fr-amqre g1arst 3{Rfl{ sqrffi qrqrq}5T Bf*ftT{ qqfiA

mr5-f,K frtru rne1 sqri-frT qtre-d-fi) r-fi q.rt { effiffi srq-.fi frBo

sqrffi qEft wf W4ffi Bil-qqqft- Eqzrcw qlr{Erc a1rq sqim
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.ri 3Tk+-R r m-daq tw( vrfiTc+1 rm rrqfr1 e r @ qqr yl fr1

sq(h-I tr t eqlRq rron gi sqfi-trt qilflcrm-r 3rEqfl frru 3TE frqffi ;qFI

qftq-.cdr r (<1q5p fu 3TE frqffi;qpr tfl 3ilqM q{Hqf frEqi 6rEfr
Eq?ren B-t 95- +qft oqzrcsTr q-gqT( frqtr{afle qqqqf fu fu rrt er-q

4.R-qrfr efr s{rRq G q\rail eri.Ta wfisl wrcrfl {-fi ga nffi
*q r e-rT{q-rc rd;i \ffi vqxt-mT Brfl-(il+-1 ffi err+qqo XlftrR, q;tr{,

q)-f, { wqqrfu-or ffi 3rr+qqm qi 3nf{+^ stil frRAq=T u{ .r<q Eq*
3rrf q=atqq+) Erfr.q t) r ftqffi q*f qF?rdzrA {i( (ffi Eqr{ qfrt

a-qTTm rrRrH e r G-"eT eft$ ffift-treqT qkq Mt sqlt-frr vtmur

tq, Roty +1 qw rr { ly qq}G=q R-*-r e+ wfi.fiT-+r <-S+ qffi
{rq?rrqt EF-{-fr F-f,rfl lrqrq rr{ Brr{qqfi- Tdf, rrt qrrcr+q lfd frEa

sqqto-r+1 =qq-+1 Rcffi:flr$ sR( {Efrqq rrS qro \ffi vr& orq-srq

wEltqr rrft a-{rg,f,T rrt erq vt-+r<Erm frqffi v*-{t, qrfrsq nqr .,,Sffi

qEtRIzI { frqffi ErT{, -q-q d?lr ffi qrfufl- T-?Rfir6il-e Eq (:q( {
vqlt-dl qrfH qrlleqqffi -r(I-6-r$ ft 3il-\r+1 e r frqffi sqfiib]
wrcrd rro=r rr{ r R-"m erftF ffifudt-lTr qtfiT gqrCr s.*r+ rri rRrsi
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(rq=fi 6o, qnr R 1 qT Brr{rtl qGrd-+1 6m- { qrc yv qr vqrinnr+1 ro
dqr qR[ vq in {*tnfra w-{rc+1 E6-+1 Eq-{€ar q I wximr v<a"r tq,
1oB{ +} qsr yl q1 gq:frs1 q-{Rk@1 rroTfi -qzrcei[ .iw1 gr d(
Et-f,flFTr EI=^{,TA fib Eq}Cq wit-fi,_r wrcrf, r-aq S{ Tflzril tfrilq-qr
smn dfr-6 { sq$-frT q{Hq tqgi eq-qRcra 6F^fl{-+1 qzF-ffi srT s
HM *o r sqq)-frrn m gff{ ET{TI w}i-trT w(Rrffir-e -qFr qrs"r

et-fl-+jmt Eqr*il q<elor tq, ioty +1 as-p ?1, Rv q.ifrq (di .I$
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lor,st q]-q q.r wt rrqi sqrimror <f+ qtr6a. qfirffi E=fr ,r-S

G-"flr vqlrcm etqi,eq-auqr qfuT{ € Bqfiffi- m ;q-q qrc;ril-e qBf,

& .ilq-+-r qT r fu qfr ;qrqqre qBf, =TrTki r{* thqrq-+) q}fu6 66
nqr ffi ;qt-q kg xTH "qrq * qpq61 v€ Ei u,..*fr ft-dFd fin {#
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rr{ { G-.eT Hfr'S ffifrqT qtftr !E@r S:{qrS rrd 3il-{qq# qqlrcrzrq

Ell.s) vqfiffi- 3rilf,d rr5{qi omr€sTt rr& sqrt-.nr+r 5ET-dt wEr$ { frqRr
rr{ { eftEffi+l Hrfr qrqrtqr wrq-fl rqgilr -rrflr 3iltqr sfr qrtr g{
q-r{qq+- q I

y. irfl.f, sqrt-mt tre{q qq lost +1 qst-yl(ltqq}R=q trA-6 G"RTm

sq*ffil q(Rra rrea q{ rRTs{ lqit-mT wrckrtr 3il-{qqfr qi qfr{, std,
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A qIF{{. w}tffir dra"r qT E-kq rfuil 3tzRa[qr sq]tffi-€tmor tq, io{y
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3ntqr qrfr Tft qrf r wt, M'* eftEffi HRfr'qT s_S q-fr 6rn

ffif+Rfti qqr+A v.n vEuwlu +l-{Erfi S. --a=} r frqffieEqrE

Ertft aqq-€qT rrd yB--qrrrd F.r{TI orq} Tq-q drG rr$ frBd s-g@
;?Trq qfs=r M q-S qg(oftq erfr gn qTi qq-fia vm yEM =qTfu€

Emr€qFrr qrffgft (ry EItft dqzRql rirqflrrr {r-EFird ft-"-f,r q-(Rkrq[ tss-

tsEt qrfr sm s{ffi.I S_{-4rS r{ q{q ffi frqeflt-am-r q\iTn q-(kq

iltqr {tii qrft rrRsr'i ri qi-d ffiir?i BTE-ffiT g;qit qtn (M
R{,{-c tn ga ,rrq*i ft-c frt{r r

ersrf,ilErd qq+} 6r$r tqrs Biltr: T{rqr b E-fl} \rft} frz frffi qFr

eqlM q-Aqr fu-{ vrfr gg qqt frz iltqr -qrt gq qqt r{g qrrrR

+-n Tqfr-d frfu-d qqrs- tqr .r{r 6rf, fufq g{ qr+1 eft-qffi vrq=*
qt-{a-+i dreqr q-ar-qrqriffi +tqioq qtfin {ft-f,q .rtt ,T-G il<kq
qftqr {mFqqr Erds-n-+1 drfr frfr 1oe{ tlltlt 41 tqt nH
ffi 4-lqffi wil ftT. r{a q-a( ?Rr q{Rkt"il-e frfr
1oB{ tlo tRq qr qrfr qqqi entqrt

ercrdrrqrs qq+1 q-TnH BTrtTr' n{-f,-fi} {BqTq+1 qr(r yy t eq\iM
6m- sr.ilh eft SH Eqffi' eftEffi qrct rdr SRfYd rM ql
w.frffiT rka"r tq, ioet +1 Ew ({ fr sq*ffiT q{H"r t{, Ro{y qRq

rM r q) qr q-.nrid ,Tq rRw] o.rq ercqrfr q+ qr Eq)fuq Ei q-fr ion$
( wrs rk+1 ifuq.t sqqtrnT q<a"r tq, ioet 41 Em'i y1 t wfi$T
?i-<rililft1 rr6rd oqzr€qr rk+1 { (F-r yq t Em-r vl eq}M {flcrf,
rrd;I qi{q {E{fi} Hrfr uqq Ercfl-fi, Wq-rS r fr-qRr qr-Efrft 6Td G-"f,i-

Bgrf,-f,ft rri vi eqfiqr $w) ifu-q I zrgfr Fqs orgfi Eqcr€aTr (M
erq-€qFrl rdR-q r+\r+1 Erit-fti v<erq tq, io{y +1 E-nr RR, Rl { Ry

3t-ilffi eft"^qffi E-oi (H Mf{ s-{ft FM yS4rS
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**4r& @lReIFm q*ffin B*rtwqi (t*1 ffi q-dffiT qs frffi
3{Fdq frnfq-flFq {6ET vtnM eftEffi qft 3{fr 3{rqq-q-+- dfrtr
qfffi mrqi=qq+qr kfrm { kf,rgffi rr€ qlqft} lr('l-otfflT { \iqqT

$-a w(R T{ qri iil wlffi 6fr- B-dqI qg1oftrT aR 5n qr'q 
I

{$qTT 3i-4FqT+1 kkur nqi ,rdqn'Mit 6crw q.Rq \t+1 Eq wdTffi

eft$ffifrqT{eEIfr-Erii?fi-{ts{ffiw4r$'6T(Erfr{fr-{RTrcFRI
rrfr qtdil-q=gm-{-+} M qq frM 3Ttrilq fu-{RT qf,rtqaq llr'tffiT

q{Hor t{, 1or.s{ ai qq-[ Vq afrfrq {wFErd G-"m 3rilTlffil-a + eft$
qfrftxr Et+1 G-mT e_{fr nq ffi ot_{Erfr ( fr-flr rrt eqqrqt

ft-flrg_{ 9ilTq--* nstT qWfi} 6TqM qF[q[ BF-dk{ ?dltqr qrfr
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iqfe V<ort V*rr, qffr'q T?Tr 3TTT.ffi T.?fsqd Rrfud Sa'T' : gq$-fi,-T

wq"r eT, lots{ RFI ,qCt. f,rfr (q-{t .qRf, r€flflfl qfr sqfiffil'

BtqTen-fiI q-&i [sqT 3rqTE qq-dT\r+1 4-r{tr1' wsmref q-mt-qr A@1 '{t
qEGFET-q[, f"Rrtq qrg nsn teT yr$ rri sq$ffir+1 q*rrfr-f, qfffi
v<qq 6qr qr-q-*{ rr{ wriffi qm E-fi-+1 qq-f,q-+1 flfr =qrkf, sqqR

yffI .r{ { wM g{ wi ttfr !ffi Etrf, HfrEffi $rq"q rTirst

€qqfr w$-ril ri<a"r tq, ioe{ 3r('+1 dr s.m- M Eml {1 41

sqilFl (1 ) w q{ tq eq66 6-({ s56fi Sqr*i sFRFqr{ fr-fraq

,@ .Ttq { srilFI 1 ur sriln-I (1 ) E-q}Rq frSm"r sTBq-ilft

a3u--ur++1 El-{ Kr -q,ts 5il {A qI flA fufufr1 mfr qrErFErd

qrorft qBf, {$rsr qzrsg yiq- { Hrfl-fr,qfuf,-qrd 5n a-"i frufq trqm

fr-Se{"r 3TfBryTA qa qrrR rtq; qr+ E.rffiT i ]il sr{iFl (1 ) {qlGq

fr-Sqr"r 3ifDrr-dil Til qqlnqt qw vo 4J sr+Fl 11; q-q]ffi vwu 5i
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*-$ vrq--fi sqT+i E6qI ffi vrIH { (s-r vo +} tsqilFr

i EqlGq R"ilq d -Ui q-Ewfi gil-dr E#-fl wrctf, rr-d=r E\rfilfl {Etrtf,

{qer { ar(Rtfl r-&I n+g+iqT vrERrd fr@T q-(Rtd rqfl i{f,r qtzn .r+q
q* ;q-+eqr QH) q I n)fr zzr+eqr q-frfrq frfrmq B{W wERrf, rr&r
q\t+1 Blq-€e11-fl vR vrqFqn fr1.f,r 3l(Rkf{t Tfl- Erq-{ rrd vqi oqzpqT

vrn {qfl \t+1 {Er wril-frT 3r{rf,-d-+) rr-Fi y-"fiqT qrnB {E-dq-+1 El(r
vwimree q-.fitfl qfr ;q;q ypJ rr{ qH*Ei ra ffi qq-€w i-(M ffi'{r
vr{rfr( Tdd sirm 3izl-{-d rnrs;r qr6g. I iqrf, rrc+rG 3[{erril
ilgn-R wltffiT 3r(Rt-f, .roq + qrt + g+ um qqlGq qrtqr qrft Tffi
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s*q,qrft-sq nw ffi *ryd ffi-q1e tu gn 3ilq+1 Rrfuf, qqr' 
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sr{th.I (1) q{iRq uan gi wriffiT B{qTR-il+1 tm-rq nqr Mf,orr e}fr
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ukq rM ( R)-fr q-FTfr} sriln.r (t) q|. l..Tilh'r (1) qqlM qq
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Ertfr d{e-{er {t*1 * fr#r qq}fr*u;r entqr vrft Es qt +flr
g--d-{-+i dfrqm del mra Eq}frq wrrFeewl ao qfrET( SRfYd rri
vrtrqql iqrfl (a+-R \rq {fl qF{-erq qaffiqfl-{ qq fuq-qt-{ 1fr 6r+

EREr& qM Srrnd wrtql rrt ETq{ \'+1 T-gn frd fr}i{ Cfu-{

uLqqFft e utq rrffi r{i {tf, ffi frqffi \,. (<oR, ro{,-qrir
nqr {sfiq qrfufl u'TroT+1 ffi-qrd t* gl ilqft1 frfufl wil-F I
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6-r<ol ( 3ilErur frqffi Eqrss t{\r+1 e { q-q q--qRfq-+1 } +,rfr qaq

onqrfiqi-c M ee- 3rfre-rcqT rc< .r{ rqft1 e ,r* vrEFErrn fr+fiqt
Effi s"a-o r${!-+} qtffiET {fl q.Tqrqqrg frqS EqTq{qi q+eqr *
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TdETq-S qR frqffi ensE tt\'fr1 t@ ner q{i rFaTmq-+} gt am
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Eqzrcs1rnda q1ffi sqfi6T $rq"r tq, fo{y H} Es-r RR, Rt { Ry
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\tu.*rq tr+1 Eqr yc EirRq ffi; 3r(Rf..*re gfr .oi +
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+-rc{rfr rrd qr rRr$t qr$ rrfr qTq .rf ffi fi+ r w}tffit 3r-{-d-d-*} rra=I
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ffirffi q.Ercr-n ETq-+} W sq*ffir 3mf,il} qkfiwqT rrfts}.+}A

{rffi .qqsrort frr<w lrlq+1 E} r vqfi-flrl trmq tq, loet +1

Es-i {o qr qrfrEffi {ml=emr; qqr {1 qr eft'S r{m \ffi d{I ,<r-1 x1

qr eft'-qffi qrreu-s frqiTT rrt vrq"sft Ezr+feT[ \t+] w[Furrfl w$-fr]
v<mnr tq, roet qi qqr yt +1 vq-<m-r (t)qfrM sqfiffii-3rErcrfl

rrfi \fil-wq etr+] Eml Yq 1{l. l{q4l gqT"i an'q 4.l.{rfr qrqotft frq}E

"qlrcql gr-crfd sqttim 3rflTrd rro;r asril-w-q gqrdr +l-f.{rfr, s:{q'r$ {
fu{RT rrT ffifiR vrERril frffir 3rqRklqr gi ]Ttr dF{-sury w{atft} {fl
eTErfi-+1 sq$sl li<m"r tq, io{y +} qs-r Rt { (trt Ry eq}fufi-t

6q.{€qt6r (Er-rrTr v-qRk 6rT{ Eq}Rq + gs} drri \r+1fr tqrf, q(fiR,

yqmq-* nqr ffi +rqffi jr.q?fi E-qr$ firc Er{R qlffi ttrqr
ail-fi-ft 3rld6m B{-.il{in frErffi anT{ q{Tqr+} { w:fr-o-r utmq t{,
1oB{ +1 3flilf,R w"nrfo q.FT Et E-qlfrq reqqlG-o frilq-{ w-d.fd €
l,M qa v+i + ,+\r+1 r fts-qwfr-qte tq o.Iqi-Errqr e{q w ga uri
rrq+TA w(Rrril-e frfr roe{ I 11 I lt ril *q q\r+1 {.f,fu qrtqr e-qrirf,

A\

eqd fre frilfi iskq:ilft rrqfiA iqkq rrffi I{A vi-n ffi frqS

iqrf, q{fiR, yilaq4 nqr qFaqRs-{fi} oTqM (ffqrd tn ga qrg+1

rflfu--d qz[s- I N"<i\N,

nfarr q.yr. n n 3nc+ 6a+r lr}o qfir{oT gxrt'81-d A iqnt cr+n, c'rrflrd rur
, qrqien si-d t advr p vr wt <,

R4ruI rlsl {td; oe{-wo-oliYl; gil
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o,t{rcug-: @1Mfrq gqT tqt €rqr q& qs'Eqrr{ {rrfl tr Eq 
qrqft1 rr-co fi:o

fra-flfl Hf,rq mrrrqrf,+1 {r-cJ-q4 rrM 
r

fte fraE-fi-+l ffi-{rc sqR-rn Eg rwr frdTq 3rfrffiT6c * *m qrM,
,fi fry qil{ ffiqT, ,fr Efr yfl-{ m,.afr }iq_4ft 6trt, S "n-q Tflr{

d}n { * A-6rrrq ftsr{A ffi (.aqi-{a vqffi 6n-nr$ dfrs.
E-+-+1 F-Tqr ri<mq IKFI rRel g r so- mer$ +lqFqqq rrd qrfr {fiTI+1

sq$ffi-r v<a"r tq, loret m ufr1ffi SfrfldflrmT qrfr Erfi-mr erErcrfl

q-6;r rTfti Eqq-€w rrfuq+} A I ffi iifrqr{fl frft$En qErcrf, rroq rr{
(H dq"r€qT R-i-n rM er erBfto frwqT yrFdf*n Rqq[ + BqnAr
Fql-{t fr,w* ( on+wo { sqgnr Ei trqorft q-.n-6 R-€flqr+td-qT qo-\rfi

Tdpfr {€zTlril €{ rRl wiim1 -rlffif, 116=I rRI @I eqq-€qT 6.rqr;qq-q

,Tk T€q- t gk) Fqlq wH rr{ w}t-fti Bl-ERrfl 3ilzrqTm q, i4lzF'l-{ur

et1-{qr sffif, Eqzr-€uTr qq}frq sqfi-rbl 3r(Rtfl rr&r r{ q-fi frqfi-atel
fl-TqT .rrqltqr (qt-q-f,zFr Bntqr vrft g r€q vft e.aq Stq) r

lt. frqffi FETq-dFor d+,{rd sqRuril W qqer frdr{ vmqf*q-or S
ritr-{im irfrA wfilbr rirefl tq, ioe{ +1 <rm {1 qr R} tq q-frM
+-K q-+-fffr gil-+i Bte?qm ft-fta"r 3iBtg-ilA rfi ( (qt Yo +1 s.r<ql
(t ) qqlM Nrrq gi mqc+.r E-+-qi frqTqft1 qffiqp vqeT { vrilFI
(i) E-q]frq RuTr-{r gt arg q-r-fffi gqr+1 6s-qi w}iffiT er(Rtf, rro;I

:{qftfqT e} {ilm-f, R-qeT { {-Fr r:tq+iqT wqF}rd fr-"m q(Rrfl {qH t-fl
qrq( .ri E{6r€qT q, I q} E{q(.Trqrd gqfi-mT q-(Rrf, rr5{ qq\r+1 3lzr€qm[

qR {r+FErd G-"or erflrkmr nfl q?T{ rrd {4i $lzrcar iil vwt-61 Br(Rta

rr-6"r iwt Er<oT .-ry"ft ;qrq wH rrd qqat+1 w+tqi *q r y-tgd' ftd

o#'$t,/'
noq"r:rsq Mf nfiqrc q.y1. nq1 :rffi roqr stt 3{FIrtT 6qltr €td A iqrm {a{I{, yqFlc=ff ir{Ir qFflftsrd} 6Tqtalq,

,qrqri$ n-l-dt ar?v p vr r-d 1o

1R

qtil; oe{-wo-ogYl; T6r:
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ilb'/N<\\/ \,
NV''
eft^qffi qFTfrqrfr+flfl \t+1 q=dRq 3rftqr1 El'+t {A4l s-{t deil-

F-}Eq-d<-+1 4-Rqrfr { fu-{Rr R-dfl- 3rERrdqre + .rt owr€qr kflrs{ qH
{<r urr rnw} vq=il-{ yrg M 3Fr€qi q I rs*f, lrtrr qfrfr{ iltqr qft

\ffi w+eqr *q r vg-d-d fra fraq-{ qRq Es T{q rrft qas .r-{qq} 
r

ly q(rlrT, M dfrqrq-+1 qr<t yV qi gqqffi Em.-flr$ dR-+. E6-+1 FTqr

dqzr€qT rtfiq-+.} ett sqft-fl rr<mnr Qq, fog{ o-} 6p Vl +1 swt-r6l

al(ro-a r1-rt gr6fi "qzr€qt { (F-I to A eftEffi qT-fr .rffi "apqr
d{Tr-{krzr'.f q+*rTR-f, q-{ Er{ft oqzrcq-qre vq}t-f,r Bo tra"r rr{ m+re
gq$ffil 3lflclf, rraq rrd 3Tfr 3{rEqqfi' {Mqr B{EaRaT sqrt-tn-t qilTtfl

rl-Fr q\r+1 +{r HT+, w+fl v<q"r t-q, ios{ A vqfi-ffi {rm"r tq,
Ro{y Hr$ qkq ri@lqr RTM qq Erq}frq .rBil B€ET effi$
Rfrfr-d{qT !ftG6T +rfry$ vsq;tft qBf, sqrM s-{t n(.Fl-f, frFfl-
3i-(Rl-f,q[ R't Ez6€qr .rfr ggqrffi Eqryqr qrrftqqle 3irq 3qfi-\6-t- Fq|-q6IIe

qBd E-*t 3lzrcs{i TqqT ,r\tdt g<r yit+- G-"f,rqt EqTqtzF{ El'S vqfiffiT

er{Rm rr&i rrd ( G-"n eft$ qfrfrqT qt+r qMr ggqd id
Bilq-qqz5 oqzrcetT .r{ r1-q3.( ffi tpqfl?q1 (fl-q-d tsq3-tr 311flr 3il-tqr q1t

{Rqr$ rr+ kc fra* 6qi swil-fr-t v<a"r tq, ioe{ +} Ery {1 qr e}

M qq-1 yo h1 s"TilFr (f ) Eqlft'q R"1-{r gi +,({ vro;tft gil-fl

swilffir- wrrrfl rr5{ q\r*}fl R} w(Rrf, vrrm { r-o=r r\r+1qT vrqRrd

ft-dql q(Rrfl qqeT nqr er+t rrt zq+rqT (M g_o w,i*, er<Rrf, lr&r

r\r+1 qq-€q-fl vR er-qRm G-"m 3rqRklqr tqr qr{R rrd {+t + fil
Bqfi-fri w(Rtf, rl-&r rl]\r$ 6'r{rr eqffi .ql-q y[H ir{ trgM qf,

ffi w[€pll Rt+1 { Erfi Eq}Rq gqfiffir 34-(Rl-fl 116-r {EFrl-q]- 6Rr

es-{T R-A-f, wqTE qM q"Rs{rfl fraqq qm q-frfrqqi iltqr qft ETqi
w+eqr tq r red fte fra1{ srcq rrfr qni rri frfud qq-m- qrq} 

r

W''
gclt Etd ft iqrd (C6R. yilnq;dt il,fi {FiqRsf,6] ETqtilT. 6r6xrd {id; os{-wo-oreyl; gfl:i!rir-6r rfurvr {q iqrmaii afiqre a.yr. nqr r+nrit toqr

;rrtt?tr {+dt ar?v p vr wi 11



. =a[>(w'\
q-{+ frB-{1{ sffia fr+qq nsTr frfu-fl ,r\r+1 eTgd frkrfl dor{

4.rirEit-d {r44q qt fri-m (fr-El-c sqFurf, fr-dTT qfuq-mrcr d?Tr frqffi
n'fi-{rd vqRq-o frdr{ vrqqiffi S{q+i dfu qes Gffi qtn
Tfi {-fr sqftur+1 Eo, Eo nqr g.qrM ;qFrqr rfq {t-ilfir frq-{qr

gf,rT.q-6 3IETm qT{ frSEq.rfr ?Ei er-_ilfl frAEiqr t6rq6r s*f,e,,}
frFqnT rkqi Efu{ qnir,

O s9rilmr+} qo E-d wwror vlaFu$n- ffi {fril=T der
6 ^r+{ff }. +.-{f,} c-{{€qr rH gZ

is) 
ry 

E-+- trd qr6fi 4F^{q4i oqr@il-fl qfl 3KRtdq-e b
m-Ed) EM"r A-fiTq. t{q-+1 q'z

rr), {q tge-+i Ertfr ETRqT, wqr{rfl+1 +q-ar d?il il<T@q
eF^fl+i (_drrc{f, eryq{q-q-e wt-rnr' BflrffiTiai vtmq (

q=+fm b +-€n) EM.ry fr+-m \-+1 qlFq?

u; fra-fi qr{r 
"ry sqxi.6l ar-il(f, rlm g**i dqr sqitibl

trmnr t{, ?o{v qq}fr'q frffir eft$ ffirfr-oreqr qt*T

s{ft-do-dr$ sq$ffi Br-fltrfl 116"r q=fu,q w-EF}m ft-"f,r
Br-{Rrilf,r Rii mnq-dft1 r-u gt Bntqr vrft ggqi t} qr fr.E-qt

1q wq qffi .ttr vqrM E6' frffi {teTur6-r \rr6rr-Erqr ffi dfrqn den

6r{flr b 6rfr Ewr€.n G"i it qi vffiFl r*Frrm qlqr €$ vq.tfrT

oo b, E€ v?mr E+. A { Er.ri6T 6fi Hr.Frfr wwafo q"q q-qil-}-
6€{Me. rA qqi r( 3ilq-wz6 ?fu1 3nq} rR?Eliil rt&Tqr#

E6qr.qi( :ikffir grTtEk A innd rc€R, ytrnrd irvr qFec@r dTqtdq.
qrqt{r {idr air p vr wt 11

{t+rq wq Mt nfisrc q.cr. d-.n (to; ogt-wo-ogYl; qfl:



N,,
WZ\

le -r-,*"' frEror+1 
".rfr 

.H i U, uRE rrft sqfiq rrt vqrdfi- e-.+n

Eqfu qr ftqrer$ sqmmrq;r t-Tr{r

H S+ 1'€ qrgm M ft*-m er

vqmrr+ni gi qqr+ft gt1-d+1

s$ilm-rn {Tqr @. sq( r sqrim-rt rqmfr} e+ "qfu ga u+*r r

qs BT.tfl lrfiibl eo Fo {{et"rdr$ Bil-q FTrTr aq eufu qr qF-rfrfiel E+-

Fo v<a"ror pnw ?-{ 3{r+qqs- { wgiu gq'Mriim-rqrfi Brr+f,f,or

w*uft Rarph Nadar A w+iil q{efl qfrqFrf,r$ .qfuqi tfr€ fi-fi
qmqfrr wqFirf, anqR5 56 aft+n {1q{urm1 tr{Tr .ryn rR-fri g vft
David Aughton { John Lawry fr qff+ $((ffi- A Textbook on Consumer Lawi. XT

ts"Aq rk+r q I qK(: sqrt-mT frn d{erur+1 frqq eGr$r-f,: {urwt-q
q[-{E "ft-fi qTrfl+rr qaqFYm tffiET sqrfr-ml 6ftTr$ srq-q qfuqrRe} BrR-a

!Tz)+) (Tqr tQ wr+ruo tM et

lq. qqR, w*mr 6f, kd v<u"pn1 H<.f {"RTtq fifi qrFFFr mfr qqRcrd

q@ { q$ er*iqT wrfriil 6f, v{etq-+1 iliru 1 frqq-{€il arazmr oqlqft- :

t-C t{q dtqft wfi-rfiT qfrET{ Uo rqfl qrg Er M S{kd dM
sqft oqr rq)-rr rrd qTEt frqqfl ar.fn- (H ql-{q'r sllffi 3ilE-A

wrilrT .rd qlH qre qT tar yrro<5o g*i { R} Erg qT t-+ cv_um

(rrz[+rT, strf, Xiq-fl ( rr6-q triTr qrwqd rfi qsq6p wittl 3{iffi
3ilqralf, q--zp6- fr 1 swtffii Ea-A Hctf,: qre 4- M WT, qfuit-q, 

Td-dt-

t F) "Anyone who buvs ar-rd avails services for his/her use lor consideration is a consumer. Any user o[ such goods and

serwices u'ith the permission of the buyer is also a consumer". ?-{etq,- Justice \r. Bal I{rishna Eradi, C-OAUUMER

PROTE C I- I O l{ J U RI S P RU DENCE, Lexis Nexis Butterworths, 2005, p. 3 6.

rd) vgi-trl vrqq tq, Roet ssi R(vt .'gqfffip, rr-aR of qta qr t-qr swilq sresi.r .rT uqft-sr

{rqr vrrq qdq 
t

,[qaqiI
3 David Aughton & John Lawry, A Textbook on Coasamer l-aw, Blackstone Press Limited, London, UK" 1997.

ut w*art g-g'r gqm+1 v,q$rr q-m-f,r$

'ar uqffi w+T aq Er M )anr er

E-S* Eqfu er {r-r S+ q S+ FTqr

std ,ifrr.rsT gqrtA-d fr iqrc rcan, vtrffirr;ffffir qFiqM
rcqiffr {+d r at'qsr yB Yt cEi r r

:q.iimT {{*l!r rsq ffii afi+rg ,.rr. no, ou{-\yo-oeYl; q6T:



. :14,'
{ {urr6 3nkn ERqr .c w*Wi,'o qT ffi q-ne rr{ qrsi,

qrg qT t-qTm v6-q yg!-i s{U6ri rai, rq-q- yR{qqirqf, WTqr {"Rdtq
qrg Et Q-qr qTsi vRTI Bflfin-t €tdt S€ t sqqM 3rfffi 611
qqfl ta-e- qft-+. rfqrEr-c eftffi ltvi < EM Ef,{fl*. {ilsi
frqq vqrrM 6m 3rfu6rGi {+T qrui qra er g* trRr qre qr

tqTqr tqM qmTts-+T(, ufrs+-dH 'M errknil m-fr el. qM
tr-qr fr*-or ffift-d r nfu-qnfr d *** ({Tt-iktcrr frfrq 6Kq-A fr}-drqra

Eq v+i rRm qq-srfur 3ttqRf+-f enq vwM R-+ilfl- 3{fr& rrt,
fr,q-dt-flC mfr g+ qfti ( mfr gn rTqfl q) E;qr Hftffi srpl-oq ,Tq1-st

s'R t

11.
\\A

r{-fr--+l qfUe-rcirr frCq{ 3nsi w+1

(consumerir-) fr I zrflA {q-k{6 fi-{+
H-Afuq-dT wifro E:*i qrqai {u{u6 |

1 The concepts o[ Corporate Social Responsibilih' and consumerism are historically linked, as they both arose as part of the
reactions to the incessant complair-rts of unfair treatment of consumers b1 the sellers in the market place. It is a means of
rescuing the consumers from their <lisadvantaged position r,,is-i-r,is the scllers in the market pt^.". t$*(:- B. Bello, Corporute

Social Rt.rponsibiliS' and Consumer Ng/Ltt Auareness: A Rcsearch Agenda, L.rdian Journal of Science and Technoiogr,, \'ol 9(16),201,(t,

hUpsl,l-cuesoJ.ii.Lrs:c:tst 2.en-ri!z-e!,,&ur,eer't',,'.U.!IL\ruc1c.:12(U6/ls.ruel(l,,!t:tclclS2lxlf.

5 Jal Acton & Alan LeNIond, Ra/plt Nalar: A Man and a Moueruetrt,'Waner Paperback Library, 1972, p.169.
i ch I The conccpt of consumer soveteignry has been expressed in a varierr of different formulauoos, but it is most commonly

grounclcd on the notion that consumers are the best judges of their orvn welfare and that their economic choices are

eflective in advancing their self-interests. Further, consumer choices provide both motivation and dtection to sellers, such

that consumer demand effectivelv orchesrrates suppty. ?-{fl-(:- \\111iam H. Redmond, Contamer Rationa/it1 antl Comaruer

ie.llt-eni,g#-rc:!ete.os-q!,.jalt-q.rltLr:t'rli.

€) Corrsumer sovereigntf is basecl on three dimensions-consumer.capabil-itv, the availabi-liq, anci quality of information, and

the ler.el of choice or the opportuni6' ro .rrrit.h. t{6)q:- Gretchen Larsen & Rob Larvson, Contumer Nghts: An
Atys.rment ,f luilue, .[omnal ,J' Buinels Ethiu, F'ebruary 201,3, \.'o1. 112, No. 3, p.516,
htttr.: lsl.i.r,rr.,,rl st:rltlr' l].j:-3.1-.

fI) Corrsrrme, sovereignt) exists when tr.vo fr-rndamental conditions are present. There must be a range of consumer options

Eq$-mr v<wr 6rtr+i stqq iH
sffif, 3tf)sr+.rcetqat vqlrM
q€sl1uf r{ Erqfrm- qm w$6Iq,'"
El mfr E'TR q"[rfur w$ffirrt1

made possibie through competition, and colsumers must be able to choose effectively among these options. t$el(

gqttai(' A icrfl s(6R. rtrm{dl nrn
atrr p vr wi tx

lriHu c=q trqrqA (6:{le 3{.9T. rqr .iTri', racr {i(
F<qr?qr fidr

V{d; ol9{-WO-ol9Y1 ; Ttr:



E$im-Hr< qr swil.ffi-i+1 Eqrqmfr-€ Bo qr lqraftill q|-a

sr-ERffl q,r-$ qrg m tfl- EqKm qrqzm Eq-qi{ qam€ q-dlafl qrt
q',rR {urfrfu4l 1M \'€ {aB-f, RiqiGe. 3Tfrqq qin e I

H1-qrGF qrir+} \rfi'T6gs1 t'Tirr €-d ffif, S *qdr tfu=q'r qfqrq

{qzrfl sqM rkfr qersi qm. <q-frM rqfl {i-d fti rn@1

qrE-q I t

lo. wrrlffiT 6m- q{H"r grqF?ft qFqnroi 3rcrrrRq-t-ird fc-f,rs 3Ttfqrrq qr

qqKflrw+1 FqrETe errrEr \r+1 qrn-q r qtq]ft-+- +ltrf, qar( wnsqr

fi-f, rrfrfl fr-srH ,l\t+1 E-{faqt-( (contra.tuarism) fr q-qRqr }nr r fr}-dl-

SA*{ Bnrq} 6m-fra trej"tn-vqrq {Tqr {ffi+r uti { E.,tr{fl <r"qA

69flfrq rr{ qgt (Lui*.., Fair) ql--qfli F-nftT 'rnw1 €m qR"[q-d: T€G qI

{rqTq qRE rrd ffi + eRTqrfr 3lqrrrfi tr$[d (caveat de Emptor- Let the

Buyet Beware)'tIt qqtIRqI aolgfm rfi EqKqI-€/BIefqTwfiI q[qrilr6qqr

,r\r+1 qffi+ fr+l'trdr-"ffi qrTflT{ qrur-qT qvrR yqTfiql ffi
wwf re-qaffiqRFIrsiT I s.qtr6, 3ilfffiqrfu + {+d

Neil \V Averitt & Robert H Landen, Cottsamer Soaererg,,}, Z United Theory of Antihtrst aad Consurnr Prutection ltw, Antitrust

Law Journal, vol. 65, no. 3, 1997, p.7 13.

I The concept of the coflsumer is changing and there is an increasing appreciation that how consumers make decisions and
respond to changes in price, qua1iq., and other economic variables is more complex and multrfaceted, and potentiaily more

oPen to manipulation, than preriiously assumed. UAR- George A Akerlot& C)thers, The Econonits oJManipaktion antl

Dercptioa, Princeton Universitv Press, 2015, p.323.

8 S Rachagan (ed),Deue/opingComumerl-aw inAsia, Faculty o[Larv, University of N{alaya, 1994,p.201.
e The traditional common-larv doctrine governing sales-that is, "let the bu1-ef'beware," or cayeat emptor-assumes that sellers

have no duq, of information disclosure and no liability for products ,ota." ?-$fr(- K. W. Chau & Lennon H.T. Cho, Itt the

Bayr or Se/ler Beware: Measuing L,emou in the Hbuing Market under Dtferent Doctines of I tw GouerningTransactiou and InJonnation,The

Journal o[Law& Economics , Vo1. 54, No.4,2011,p.348, h,ttpr//sx,rv.jstor.q-rg/;tabk/J9-N\61b!rlgg-

grrtuld i!'m ra6i{. ftrm{-dl ruT qPfiftqial flqt'i{q.snimr ttaq x=q Mt n-fqtz q.qr. n-qr 3{rr'i1 fficr
rrcl?r (l-dr il?$r 1u Yt cza u

qtf,; ote{-Wo-ogyl; gil:



{ ffiqT{ Eqr{s ,-€q (car.eat rffi the Setier Beware)1,

fdrf,rfl \r+1 < fra+l yrq, H+ qrffi-, RrqTGo dqr orilfi

rfi qrq6p

y'rifrA q)

qr-qfl_fl€ 3ifr6-q rM qrFqt

R 1. \ilf,: aqlTilq[ Lord Atkin t q 1 q, t R {T Donog hue u.Stevenson +1 gqf+f"

sffikd qq-A wM tarc.q qT fis 'qm wqRqT ffi S*q* fcbdT

F{qq ffi'qT{ g*i rrfi rRel oqr€qt dqr yfrqrkil Rrarn-sr$ wfiibl Ed

li<m"r qr6fi frt*qnw+1 ffi xEiqEuf 3Trq-rcmr (.rqr fri ft-€'r
ts6 foffi Sqr-d-tq qrg ner Q-qT qrsi vqrM qfw *tnn-o

FT+II FaIrfrf, I-{ { qflqr {-"q ffi ffifl{ q;1-g;r q-fiqErt 3ilffia=g

Vf,{r rRe} qTfr--g I wq}.mr frBqiiqfl y=RFfqr i?-"r ffi
ft-flR- (caveat de venditor)i gqlrM d"qfl"i R-dFf, ( sqffi
rlkqt Rarrqd fr-dFd- FFTFkrzFr +n} t-dTtrildt qFzril-da qfr sffin-
fotqql enqTkd ,]\'+) tfuq r

Rl. wfi6t frRqnw+1 sffin-Brqqrrqrki td-f,rfl qf*qT v+rm/El=ilr

v"nfi-qra ,r\'+1 tfuq iTrqfr Efrq qqt{n S( 3ilTGtfu El-{q rtfiT errmqr,

Hr+rrfrft-, ifre. dqi ql-qfrfi' q"q qFzrdrmrt R+d'wrilsT Ef,Fnd ri{errr+1

ftirrqT-c tt qqiu 3TTETI-{68 qrsr qfu-.q t q* 
"ufr+r 

s"ara \r+1 frqrq-c

rRel aq i< rgt, q1(r6, Td { qql$- EqRrftr 6{R rd ;Ettz dql

41M q*tqnwqr sffid qqR-+1 3L{rTq-{ { fr-{q-{ .rt nqr wfifi,-t
fr.Ea+1 3rRrrr ffi <ifr.q {r-$q-+1 gi {t-d-6T frqq qtM gqrfr51 5q-,

R-o ftaq,qr $q Eat{mr 3ilrnald qr,.kilznr FTqr ftrq Rfr*-q't iqt-f,qT

10 ...Under the doctrine of ilet the seller beware," oi caveat venditor, sellers are liable for nondisclosure and the defects so1d.

Under this rule, the buyer may have less incentive to inspect the product and hence may a1Iow the seiier aa opportuniry to stay

silent on the adverse attributes if he expects that fu1l damages may flot be demanded evefltually (De Alessi f f+;. ffiq,- t.t.
11 Donoghue z. Stevenson [1932] A.C. 562 (26May'1932).

,zsftn ,fi Eaffi;( rn*, rerc"sft; vfrq?f: qfrwlT dgrqT RT?T flRq Bifr-{, El-(q-fr, Rott I

sc+6r {errr {q M irfqrc sr.cr. oqr 3{rc-i'6ow nir qfrlrmr g;qit €td A icrm rc6rr, y,rm{d dirl nFaqfts(+1 6rqlerr,

,-rrrftvr tto r an?tr 1s vr wt rr
{td; ouy.=wo-oteY1; 5fl



mfr rlqui tE-{ 3rrsfl qildT€ wfi-ibl 6€ kf, €<mq srq--9ft ilce'rffi-{

4-lafr oq"r€qffi-r trqr fu-{ Hfr_e-t 4(+, fr.€. 1110 (R1.f,t- qrt riel
Tf,-+t fi" n*n rf,ft t-{, (RoRo) ur q-gm-r 6rffi, Etd[ q{Trt1, Ef,M
rrid enk qaom qqqil-t{Rfl ezr+ep+rt sqfiffilEe. Eo d<mqol{mpqq;

trqH H-t6r{ (ffi qgq't nwfr, eG qt( 3[6 ilTfr qrnBsrq qfr

iqTf, frqtqd q*ia;q-{a {ffi { Erfl qcrR e"n_frt+Tr wm r-n<F+qr

E-{ Tflb-+1 RqR dfl q-dqm u=<fqT qrfr sq}tffir 6+. Fd {Gr"rfr1 frqq

'ffi;d {T+II sqr{R Mt ffi{qT fU\r{ | iqrf,qr sq\M 66 uff+rr
q{H"r6r qtfr frqlq { \r&fi-a E-r.-{-{-+1 {.rqr qGnlq-a-o Elril-f,r-trarr tq,
Ro{y { Eqtfr.6l vrmq lffi, Ro{q eq uq+k s6 W ukq
,$ aro vlft-rblq{HE qr, 1oe{ era uq-+1 tfu-Bt u-fl F*fqT F+Rsnq

qm *- q' qi qrft+T e-+-{ure-cqr frtwr rk ruFq i sq.t or 6+. M
frqq =qr+ aqrqfi- ryM gi tr\rfirA qumrs sqfiffiT r{ra"r tq, Ro(e{ rn

qn Rfro .rtt t{ \qig frr r T{g { M €k{, ffi ftr E"tR ryqnfrr
qrqFlrd q;q afrcrq t{, frqq Rt-d qEt v"a€ rS RT.ffita tfuq entq:

* ffpfiz{prfQJ[p[ <rsr qqRqfr q"EndRI fr.t. t vi E qT e=rrgr mTE\t+1 +r{c fr I .r{ql, ftffi ffi
irq<ro um{ frsiqqr A-"{i Fq Eir$ ftT. r .qfr + qREHr cfr rr{ Ti R-Tfr q-+q \r+} crr-g t tffrq,-
;qqffift (qF-fiqrqqrm), 6rT{ {6grzFTqri[, o.W Eqqgt* q*F[, or6m-d, Roq{, +'.ri. RqR,

q'qEpdf.

14 (qT (r-ild[ \'+- q-qr, Etr qmr+] qf, R]-fl, eror< orf,+1 \r+ qrs, St ffiffir 94' urff, <n nffi \r4n qril,

3il6 qmr+1 f'o crfi { dlfl qrffi qo Sft qer-c .d qra qr?ftqr qrc vrTrrt 6fiqr qTq wrcI t{frq'-
yr.er. wrfrqrq;rM, ffi +qtna crqq o*ft v-+nrq, orssrd, RolE I

,s 3s1-61ffi ffiT Ef,N-+1 Tildqr .rlE* g-f,M lr{ cTER qra 6FKI qlfr-mtlT dsrft fr<rm rr{ qTgi

a{zN-rrlf; d-dr {f,q-+1 rrildqr qrEft r +dqqzd E-u< ;rrwr rTt qtM m g* <-e .r{ vi 3nk f

\,Sfl(\//
rftcfoiEl ETqtf,q, 6r6n13] {tf,; ole{-wo-ogYi; rfl. {'

,4,/
\*O"A'
\\''l

qT;tzrdlTrlQT[F['{NT qqRsTfr Td(A Eqq+1 ', .M+-r {"il {rqqr6 (fr.{.



3il-{Q-{+- qrG q{er"[ tq, r o t r

3rr+qq6- tqr vsrqq t-q, t o 1y

\M tq, iolY

3{r+qqfi qEr*i frq--zq lqf*+r<t tq, i o 19

erq tq, RoR I

Et d'Eqzprll nqr qM ffi frd-oT (ft=fi"rr) tq, lorr
Fausd qFr { +iT tq, iol{
+Tft EqR nqr H w.q Hqrfr+- BrrRIrI n*il-Nil-q tq, rorr
qlq* tq, iot{
i!l( nuRTi (yqp1 tr=E) tq, tolg
3rFqTftl Erf,r$ yfrFqrqq fi aq (ffi frrd-rrr fiq--7q) tq, tovq,

frqT tT, RoY1

e-{rfr nerl qfil-q[fl 
"qq-€ql tq, lovq,

K q=rR gq, r or t

irrrko ssqzf{ yf}-fi-gT tq, lotf 3nk t

. YU Eqqlrf,r { qls qlq t-{, to{l

{ter"r x-sE iqrmm} dfi{r- 3r.}T. dtiT 3nri E6qr (-i-{ 3{fu{i6r aqrt et" f iqro sr+n, qul{{F* nqr xftFlftq(*i aTqfiaq,

,qtqlla {a-d r er?Yf ca vx qEt c t
{td; ole{-wo-oleYl ; 5ET:



\#x
. qgzF- Ei-€ t{, Ro{q, \ '

. yR-€qqi yqdq dqr EqR q{H"r tq, r o q r

. frEfrq tu@fr-o) o-rt-qn tt t"qr
o gar-{Fl (eq-+tpnq-q oqr {qro-q) tq, toqy

. ++- nqr Frfrq HrarT {Eq=fi qn, locr

. 3g-fr 3lv{trr tBilt, Rogy

. 3gdft ffi {ftil, RosV

. qrg+) yerf, ffi (;rr+rs{T{ nq fr-qf,{.ri) EI loey

. Egf, Fq+r{ B{rdrr tq, iogy

. 1qffiq {afit-{ R=rRt{ Q-q, iogy 3nfr r

u) vqrilo-r d<mur tq. roet Bnq qrrf,.sr E{f,e-:

o gffil-*.J-{ tq toet

o Et€[ qflfl+T{ dqr urcr wquar sEq?fr tq, i og{

. fi4qq1q; ffi oqz[€?TME qn 1oC(

. f4*ts4 &qq=T .B E{, 1oB(

. . @,w&-stu nqr ors!-d{ifr-f, qq 1oe( 3nk 
r

Rt. sfufua KfrqT afr HFEffio @ qrrl rrra s"iq^ rrRI-+} At q\nn:

E'TR r"6qlgt ytdM qqfr yq].T (E-.o,r-.r..) { fraeqi++-* qkr +iS+.

q?Tr.filA s$M qW fu{ yfrk{ q* q}fuqqr q+ftr-G-+1

u*l* ,

r<qt{r lril-dr qr?sr cB vr q€t rr



RY

"rsg
qwq l q+ {<{qT tsq+ifiT ao Ea\{+r"r < vrq*q-fir nfr ffi t{F4tr

q+*ilR-du nqr or{fr ea=Erdt rkel nzq frerrrsq q 
1

3t"t wfi-f,[ 66 Eil Vsmfi M t*mna. il?II Et=^{-fr oqq-Fe[ H
iqn-+1 rifrqrq qrfr \ffi ltr. roq vtqq v{krrrrcf+- frqf"r .rt
(tdr {tfirm+1 yt.ilzmF{ra w g.g't fi-+l mfr 3nffie- qT1k {
qTqTR-€ ;qlq-+} sfr[}_d-di BrqftETf q- t' dfrilrffi eiqlw rdka q]fufi- E€
qflfl+T{ nqr riq"rrfrd, ={ru1yi < c}-+-+"qprorfr {Gzr omrcq enqqr rrT
(v.r-ftl frtqr+- frdr.f,, frfr dqr-ikffir e++rqrci{ qfr vwilol E+- trd-
qrq;sft ffiilf, nqt srqfrm- qer+1 3rrd)-+-fl- iRS 3rr+qqfi F r a(d:
eilfffr-, qrqiGm. EN q-qi$ qt6T qr q)d HrrFrql vgq r\rfiT < wrEofrq

fi-fi R-ars{ {4i tfrq-dqT r}r\r+-r ""fu (w}t-mr ) EF+1 E-*. Ef, tre{or {
RrEdq qqqqr sffin q+rrTFn qrM qfrqRrT q\e1 rft qm HH
qzrcqr {+{ r rtq"r<Bfl { qqE'i yf,{r .ri frffiq rfiqrn+-
qffir sqiM Eq. ffi iq{ert-+1 wrqr{w {ila q-.nGR-o r+qr+1

qlq-q 
f

{F+qr-{ qT E}-Fr+1 gtqq q-q-dr6} Rtrt eo Eo vrm.T .r{ (surr. populi

Suprema Le")16 e) f ;ffi dfrqrf+1 rnrr t qi q{Rq-O fq1m grq.fi 55-,

(4le.q gs6fi 66, q[EI gr6fi 6ft-, F{€q qTdrq-rur+1 E-+- d{l-{kTzF'I

eilff#-, vrqrG-€ Efi-f,r$ d,R-f, 6m-mT Fq{il { r{m y rT[ {qrsfi} Bnf{o^

RrqrR-+. wFa-<or+1 frfrq l,iW {rvzrzrr frtqra kdF( nqr frfr.atqr
rn@} frq-q GF(ki: tsrlt-rt-t E-+- M Mq frM Fqe- q I

16 "The weiiare of the people is the supreme law.. . " tf€fq,- Pritam Pal rr. Uigt Court of N.{adhya Pradesh, 1992 AiR gO4,l9g2

R{.

scR (2) 864.

gqrft €i-d A iqrf, {a6K, qtrntr* nrTr qFfu aTqif,q,rirs"r r:q ffi dfqrc a{.cr. n'{r qrriJ rdqr g.+d

rcqftn nt-d r :nln cs vt cEi to
(sf,; olg{-wo-ol9Y1 ; 116r:



R E. fra-n-r o-R-.rq hra {frilq-n * eq.tffiTfu +Rar En-mr rrql qitdt
tfu-q | 17 qH q+-&qT ffi qRqr{ R-f-f, ffi e r ffi r{fril-q-+1 ETRT

yv qr sqrM E+-nr$ dFm E+-+1 FTqt @ q I qq t6rq qq]frq

S:-

,.yv. ts$M 66: (t) rcia vwM {"R-ilfu Ttg mTr

tqr yrg rril eo gto t

(r ) rrursorfi-r qK qr +{rqrd Fm gtA Efu' 6r{{
qfrftq HR$'r6-i 5+-glq1"

Re sffid t*um-+- eq+eqrfr qrft6-r yzFrurqi qqt ffiq-+1 W-{l-+i aTfffr-R,

n"RnQq qrg nqr t4rqr q@i qfde-R, q+.*i qfrET( din-.rf, nqrfl€q
4{g ErtqTqrd eft gtqT ol1a qq}Rq HfryF qrst Ee. €il+l wtiltilr

ao-mr q* 3ilqlq-dqdr€ qies1 gE, EqrM EfrTr$ €BilT{l dRrn

6+-mr Fq+il {rq-{+i Ut Efr fri*qn*q rf,cq Aq gFq I q$ erfrko,

{frqm+1 qRr {i(q) +} ?ttq'(y) qr sffi-f, ?,nHE-fi-{+-r q+

rrRBf*fl Fffi{-fli-, qqTstfr { vRtqqi sTq-q rr{ frurnqi Ewr€ql r*
R-{R T <n^Rq fr-+-Rq't ejrqT6{ 1 qRsle.m rrt nqr E. t6t T (e ) qr smn
flerq-qrft, qsTkmT(, Efr{ BntH Rrt'-{T rrt ( vRwqt frq="nT qftTI +-fffi

17s(rf,{urqr} ffi ?-$frq,
Article 46 of the Constitution of Kenya:

"46. Consumer rights

1. Consumers have the right
a. to goods and services of teasonable qualiq.;

b. to the inlormation necessary for them to gain fu1l benefit from goods and services;

c. to the protection oI their health, safeq,, and economic interests; and

d. to compensation for loss or injurv arising from defects in goods or services.

2. Parliament shall enact legislation to provide for consumer protection and lor fair, honest and decent advertising.

3. This Article applies to goods and sewices offered by public entities or private persons.

Article 5 X)OilI of the Constitution of Brazil:
..the state shall provide, as set forth by law, for the delense of consumers.

scqlffir {ttrrr rsq ffi nfiqra :{.qr. eqr qrnl 6orr qin a[r+51 6a,1; -1- A i'qrfi {a6rc, TtmFd dqr qF?cts-(-+ti 6Tqt-dq, 6T6qrst {i-n; ots{-wo-oeY1; {qr;
i qrlrd{r {t{r :rtn p vr r:i il



w'Tq I+ {F 3l?jffi YfrTqfr E-{r$ (q.q-f,r ( qEq[fl{ 4-r-q-q

rrt sqiM fro vra"r rrt rli q+eqrt dfr?rT-r-+1 qf{ yy ERt qEfl

sqfi-m-r Ee-f,r$ eqTqatf ETqi.qq-{ rr{ET ffi <=q-a ffiTeq-dt frfr, frrrq

{ 6l{fr a+r€tTf 3r{f,{q{ ,S frqnfttqr .iC", tR-{ 3r6iq t

M daqrq-A erqrw rM sm( sqqM E-+'srq-.fi dfr6-

Eo-+} Er.qtqqror flfr frqlq m Fq{TI vq$ffiT dtmor tq, toe{ qtt
g-{dr$ sqri.-mr 6tr v<erur+} w{ieiur ilftT q-f,talnt srreftoi {Trtt qrfl

Rt+-.rtr I ?t-qfr, E-{ qrt' rtr5 qra H} t{-+1 s*qq eTH Ei frfl, qq-f,r ffi
qilfi vqTqffi flqFqq=r Bil-{qqfr- S-el r n*Tlfr, R} M emrqqrA +

T1uwfu 4re { t-qr ws rri nq-{"RTqB-{ re 4-Q-{rqTe wffi afr
Siur q) q-rd eftyfi yr-H rrt vwM E-+-e=Rr=r ffi gn stqq ftR-+1

q, wri-o-r Fa t<a"r+r {.<rfqT rq{+1 Sflrfr q6.4 (H tfu-E- | M
vmrq-qT+1 }-fi etqr ?Rrm'R <H q,

"go7v7frq 4W dqr ler vw fr vqrffi #eilft7 atffi
tir+tor artr vqfr d ffi etv 6qqi yqeq-ryr atft
?qtfrd swnT yq;r q{ r vqt@ g Hqf dfi qffi

ffiffi gg@tr tT{rwf,.."1

qm, Erli-trt v<m"r tq, logt +1 Eq'T t A sqrM E-o Gr-ilfd

RtEi qfrron-ed ?-drq EqlRq frtEn {q{il v'd=" rRel ?fu-g':-

*ffir l. tsmM srfr+-R: (1) Ir&€ vqrM T-r"R-dfu

erq Er tqr yru rrt srfufl-( gto r

Nfl
Eqiqr|rfi

Rq.

1 q,.

ra 3qfrgp V<mur qo, 1or.s{, *=,=*S#

tcjitdr RErrT r;q ffi dfi{ra q.vT. nTr 3nr+ 5rrr vt-t qBr6r 6xrt €td E iqro sc+n, gqpaq-dt (!lr qF:mFsr*l arqtdq, aT6xrd {}f,; ore{-wo-oleY1; 5{t:
,T.qt{r fidr 3n*r 18 Y{ cE} il



w(t) v.rEq-r (t) +1 Bdqrfl=qilqr yfu{-€ Erilzr =TrT rrft

vwM 6a, frm r vt+r< d-<mnr qt y+q*t drft tr+€
vwilmrer$MqkcrrcEtq,-

r+l rrgqTt{rqrwqYffiry,
gu) (Fq qfttq?rtrffi {c,{fl gnrc-ffiq rq Er M E[fu

rt gi\Ft snEIzFR,

F0 TK qr M {iq, qkur, roqilr, {urgfr{ BnH ER (fu
Et B{fufiR, - -,

1u) gt m g+r-Er {e .rflrffi ffi}Turqrc qffi qr vilTrkf,

T<q[ t+-r aq-Rn w.i+1 qT?r, rcr qr qft[rfr+1 {Er;Er{n

ssreo, M qr G*ilErc Ym+-rt qrci srftq;K,

[q rTr+q ftg, riqFl, tqrcu{r aa rSsqftqp oft s-.qlvi a€g

aqr tqrfr1 ffi fril{urqrc S{[*f, gn vrsi ry,
m rSftf, Eqrqrkqt im Ewrcmqq fuqta,ffiT fua sfrd

a.r1ft frTc+r& rnr\r;r.nst e{Bft-R,

1-q) 4q Er t+r+1 rfr{rqrc -{q+1 erft, ffi frEa Hfr$
qrct e{ft+r{,

(:il) vmilmr+1 Efr-, frao) v<mq+-r (Er;Erqr qkar<ng

ffi m frorrrqre vq=rR qrsi Er E-gEr$ Ei BrfufiR,

tfl vq*o-r Rren qrsi ffi6s1.

lo. sm-fl qiM (S M, s.nfrmr+} 3rBfiT( 3r<{d rq qt t{qr v6-q

tilutfu RH Wq qkqrq, nqkR m,{Fkril Aq-{n g$d gt, .u-ro} aq

,

.q.ql?sr qir{r n}gl ca rK cEa rl



4 t*r qR-ffi{i.q-dr a"+qT g-de * *$ffi Eqqrn:*. wq* { T{g

qr M eqlrqre ,rqr+1 a+ frra eft'-qffi qrsi dqr{kffil oqrqfi-r qr-4.ttq

:o( t.

B{Dq.R sqAql \'+1 ifu-E-t M v-ftlTzml nqr vkrfua 6n-+1 {fi
H {frqmfl ecqqd dfr-+. 6-€-+1 6Tqt--qr{qT {ruq ET{€eTrf,r$ mqR
qflsi t**nfo ErfrrE ilSoq + sffi( Erafi EqzRqI {ft5+1 Fqu E;q'l
?gil: v'+ftffii frn v<mrr+} qrkq-Erd {t'q frgq gt v+ta 1 srfr-5p 5a

Fo vrq=fi dfrqn orn anTl T{d 6m- 3Tfffi errwf,rt elqhffi{or
{flfr i fr.q. Ro{v qT qrfr sqfiffT t<m"r t-{ uRrq rrfr sqri.-tnt Bl-(Rrfl

rr-&i rrt d{il-irf, t{6T vi{r*f,rt +-rqtqqrmT flfr 3il-{qqfi' {{q{rq-+-
dqq-€ql Hkd w*ffiT d<a"r tr, logt 16 qq+1 {.qaifl yr-_ilf, frk{qT
qT-fr rrftg+1 sq$-rt-t Br-{rf,-il+1 rrd-r-+1 1,M {ilfl frfr w+n }-ffi tfu{
3nq) t

(qrR, wfi-fri q(re-f, rr-&i qrfigft frqq ylqr .rtr B!fifl 6f,kd
{i.oFqq[ ?RI 3rERklqt-d rtfin+1 4-|.^l_fldt EqI@TI (qT qfrqTP{f, R-dI=nqT

+*" .r{ q+-o qFEffi€ ?fu--{ 3nfr t

tst-E vqrfro-r ao Ed w-fifi e-rfl+1 Eqfczn-ff q$ Brflq,krqre A +-rfr

gffirT ft-ofiF .Tq+1 e t{i qH vffiTfi frq{ rr<t, tqto+1 e"qfqr -ts-qftfrl

lirq"r Rrq?tfr H+d-qT { {Err<qlirf, ftrfiI{ {IAfrT { zRI grq?fi

qfr?-n ml1{ R-ild qrfr +{u}di BrcR?Tm Rtd q$ 3r-{-d-d-fr ilqq}

entrfl-+1 qRfrro !-flftfu + frfu{ t-il'm ql.ffiqr EF-{.rCr qrwr rrft

=qTfu+. R-dFn yfrqT-fi rnp] ifu-B I rrfl 3r(Rkr6{re rlrrrqr + Brrml u-d

\rrt1 frq{lr qftqqT q-fi ra <rffi 65frr0 rrfr fr.i+. Rolrs H{qr qEr

tt"ilr+} aqqTRq qrqTrii{ frF-d 6r-1fi mTcdrfr .rd n-a rffi rR@} oqr@il-

:,,

1e q;6g;qrfr ig-fr A {.fi1q (t.mr.q. iols, 3rS 1, R.t. Sf tg.<$
oTzar, NZ,\

-
t

,qtq?Tr vtot :iltYr ca vt xEt rv



.C'(X
NY''

3-qfi-rt-1 E6 IkHrr*T H;Eltqr g-"ffi q1q Rfu--g I erRS zRr w{Rkt.il-e

vfrqTkd kdr.dEr H Xr-d: E-mrf, qr Uw-ortrq rq qr M eqkErd

sqrimrqtt E-{ 
qqm-f a-fr erl-f, wqFerfl olTfr aqq-€eTr q-q]frq eftRaT r-fr

ft3qf t vfr- eft,_qffi qrfr1q-{rc qrg qr t4 yE1q-f,ft s=gfu qrc;r rv+i
rr\r,rlaq i *kf, tfu{ 3ilsq I ErfrA dn;HI eq}'lT- rRel fr+€ iqrf, UIFil{

dqt-flq-+f, fu{rrmre vnr qftmur vfr+-fi-qTe iqm Urt-il{ rr;il il.,e}€ote}

tM q-fr y"qlmn 
'Ii-rH RIRqT qlfiA yffiqrc eftfffi qrT rnsl

frqqEri€ ffiE rra Rq rfr y$ Fqcrrcrqr. oTflfl W{Tf,<dr qr-f,fti

vqkfle sql+.FrotS qt' W-+1 elm eft$ ,fG ffizo qrkm-R-fl=f,

yfrqrfi t{\t+1 qTE-q I Td M'ir wqFfd atfdqar ryqr.rrar ;qlqfi A
vqrvqd rylqf€q fidt \rft1 sflqr sqqM Bo, qrq

wr(zil-c.q < qmm<0fi-q w€qnT R-tarmT eft m676 rqTfte dqr y.qr{{,

En-sKUr, BiRTrgRTi n?Tr m fr-d-TT ARiqq rri w-q?q-fl frfYf, qFrsu-s

E-{r$ .r{ qn-o q<qrtqr 
"6 

qqrft} qTrq'l

it. qir 3r{Rklqt-d rr&FTeF dq[€qr \t+] wfisT B-d {tm"r v[-fifi ffif
q-fi4flf frqq {{Rcq t{I-srt (Health/Medical senice) HaqFtrd ifu. I t
frltr trfiq ?tTd fr, ffiqr b.fr, yfid, \'+1 gflqr qfl qil{f,qr-e sTzFR,

qfldrf, qr ffioqra w$ gi t-{trr* sq\il-{6T v<a"r t{, lo{v qi
vqtq-{-+T *nft q.F-t l(s) qt qfu+tfr-f, M {.rqr oqr@Ti r-ft B+ ffimqT
qS er+-c<ar qfi-6 q* Tffr rM wrc?Trqr ffi Bnqq) ffi
i*+\r+} sIfr vflzrqrg Enfu qru rr{ q-fldi rr-fr qRqrkd fr-dT=n q-f;qE'i

q't qM smn frwftT qr=Effift- w+1 \'m {eTqr RM rroo t+

zo frs;q frtFe qr-{c-fr q}-f, A Td-s-6T-g{ srfr (tET.c. Ro{q, {s l lzt r, fr.-t. reoyq ) I

,,i.ET.s. logt, 3IS lo, ft.t. qolR{ 
I

,,i.6T.s. Roqq,3rg 11, ft.=i. cf r,,N#X,

easr rld .{f,rr6T grrt €l-d ,A Awf, vc6rc, etrm{iff iln qFaqM
q{clit {+d r at{r cs vx qEt rr

sc$ftr {{er"r Fjq iqrildi d,fiqrc 3r.rT. dqT {FkI; og{-wo-ogYl ; rlET:



,*,q rR@1 u, c*.=rfiTi *.rd rR*}ffi wmffirnr$ il.. qr Er-fi

qffi qrq rrq+) Bizrcs{Iql eftEffi qIgS frBfl vwilmr+1 4l$ 3{tr+T{

t) r e+ EBrem-a RTqGTfr ruil rrcrf, t{-ril{ rTt wW afr gn
rrg+1 Brr€errfl erfrEffi r]-{rgi Er-{-fr oqzN-€qr HB-d sqfi-o-r t<a"r qT qret

eTq+1'zr wi ornqaor wq frfra rrrrqr24 Htf, Effi emc+fur erfr^qffi

qrsi 6+T€ 4-rqtqqr rr{ 3rr{qqfi' 3lrtqr M qr{q 
I

tY qrffio- qkTrqra e-{r+l frfrq frqqql. qnn q€ il<t-f,f,a sq+rbl eo vrmq
rr{ <roq51 ft-+Tq-f,r$ ffi{R Eqlsffi fdft-a g{rqr HT.qFrrf, 6l=^fift1

Eqr@r rrfr R--dr=-d qRqTffi rfuil qrFq I freErEr qrdrqm mfu. Hfd A,

23y[.8T. Elcl"( tt|qr.fr 3rr qI{ (t.or.c. io(sy, als {, fr..i. s,ctv) t

z+5) sqrfst kt t<err qq iqro €-d A trfu-Nr kflT irQq yfrurr qtf, R.6T.c. los{, erg lfr.i.
tq{s) "ilft}-+1 .ils,ft vlT-f,} y@ qk+T( rTlnw-+} F{Rcq rrsfffi q}Rr+' r+* q-s-cr qr& vq'drfr
qFffi {qrtLq qr+rft qffi e{-qrTT rrffi mtft {--"qA Bflsffi ffi 1iM ft-q, eqi{f,rfr {
v{-e-ff{ qrrcq et€tkIRI BrrhA q1qfi qq-f, 1u.ffi1 R5rn-dq rt ilTiafii€ 3Tftktr u-.q ft-d qqi {t
3il-qqlzF-dqz[€e{r fr(tg3 irft wtqr M q,,l
ia) rrfrqr qtgr P, sr. v+{ cE{T {i-( ft.or.c Ros{, u-g ts,ft.i. looqtt ..frffiq tqr (neaicai

Senice) or$ 3ilqra1fl nEr+T wql T-fif,K {ft ffiA ilqq} M qRqr {& WqT crsi { er+r+. t-qr fri er

{fri 11} frqqxT B{kqftrirT+1 ro gi rrfr aqrcqqr \idT v+ rT}afr1 frffiq 111qcqrfr iM qzr€qrqr

ffi slfr.E Bi.d(rkl *ffi T{rt frEsT m+ A$-A.hM erf=T rr-d{.rd+} (lfr-.q (t-d E-f,{ 1ffi, q4
T.dE wqdr qr{-q 

r

rr)qfuffi'r q-m qflS( qffi A yilqq"t <qr q@+1 anqtaq *q( \r+1 oqq-wo_oRoR qi sriE T

TrM fte fta-{rxT <'tilq-fl y.ffid qrqf,+} vfm r$ qTq-qTRrfl-+1 'qF{ qi-fl rTq+1 T* frqqsrg rM 9-(S(

fu frA-{flTr e-.iFq Bi-(Rld6{t-e ffi f o[e{ tol tly q|. Brfrq iltsr .rct,{"{qrr argnffi r
+(ffiqn HI{+T o-r<ur ffiE qre-qrffi sqr{ ry+1 tMrfr fi-r qB-flft? f-o qrqfu
qfurq6-{T{ q{& 1o dl-s e+qt eft$ ffi ffi fr,rr"o srlirR rr{ rr} qt-d r{qter+1 Biltqr qr$

q\r+1 qrtrq- | zRffiI Bifrkdt so- Bn?qmr dq oqr 3iq?ffi q*Rn qftnor, eqrq-fl{ \irl-c-{ rrd r dq n-qr

dErffi *n, g* ETft iffi qtqr ft,-UEs sctil-{ r gB-f, eft-qffir e-q"q n+, frtqrqr.q-o B{i{sr q-ft
qg+1 er*qr ql

tafi {td 3rfifffiT gnrti Etd A iqrq s.dr, eumrdf fl?Tr qF?vM 6nidq',
Yrq?tr r*rt 3il?rr gg vt qEt ri

scfi6r ri(61ur Tsq i|.qrildbJ (fiqlE ?{,yr. d.{r os{_wo_oteYl; g(T



WZ
,i.fr6 lEfrtrc dEr qdrqd qrqtd*' q\t+1 $.* 'Rfrqtl,(Fq { Urcdtq
yRFqqtfl BTTil-(fl REnEt{ ri {rffiqr qktrqrf, W tfrtlrq' { EITT

y-{iT qfiron-.rr$ SEsf, q* E-qRer$ q-+Tf*+T{ Er-{q rrfr w$m-rnrt

qqr-srgfr tfl fu'{ EItq qT-{ v+i 3IfU-{tR fu q<Ot': IIft yffi
ffi Hrffi6qrorq1omr$ (Fq r vfrqqfi q{r$ w}iffi qrqfl tr{

qk{ q-d.-qEti ifu'g I ?Rt *Aq. RT-ffi6 qrflrqrf, tfl < sqrr}-mr e-o

Bdo-r {Et=trql qq wrflf,A qq frfua qgffio {i-d oql@ll rRC qr5'E-l

t t. qqrzrx qH 3ril(ilqre qM Er^fldt Eq[@[ ( yffiffi RrdT=d H
wfiffil 6o v<eroT qrffgft ii**nn-*- 4-olTft oq"Rql E4 qR -q$ tilf,il
sq:t-f,r 6m-6r (Er-qqr etfiqfl-f, E-fr {trcdtq qsg { tfl (€q {
qfr.qqi.To T.Tqr sqrffi yrfl rr{ wrM 3nil<tIT 3TR+R E} traqt

wg ?fu-.g'I -+{r-lr-c ETg qT tm U,'Eot" iirqqT e} +1 frF-d sq.lR Etfr

,ui.ET.q. 1o(l{, ct-g 1, fr..i. f s,lq t

zc6)3qrftp1ft-f, {Gr"T +r"q iqrst {+d A yqlTq=* oqr qFaqftK+1El-qiqq qtd (i.oT.c. 1olrY,3tS li,
ft.=i. c,-q,to ..qkil-{ir-f, t-s'r cfr vqmmrd cr'f, rrt \rs-cr Q-ar d r n-q"f,dt tqr cft Ettr Etr qre g'rffifl'q gg

Brr{qqzF q I i-4r {"rwfu ri{qqr ffi frF-d srr-rR GH { erfr$ et-d qTst ao €co s$llfrTdT{ {6i
wt;qrfuo R-dF( vfrcrcn uga] qrr-q" 

1

q.) qfr qqrflE-R" yr.fu. fr qrRrur g{e6. G.or.q. 1os{, ars Y, ft.=i. qq,cf ) "vrgn gqTqT 6aTt irErf,I-€

sliiffiT rirmur tc, roxv +1 sw R(e) 3roilard-+} iqr+1 w{r Ffi6R rrft 6qd skil-{-d tm tw-c+} ffi
qrqrcld { {ilr+qqfr- Q-41 r;acrro qt T{\rfiA qFf,} M X"{Titc+i ftqi(or S-cci r t+ v-Er+o dt'Qr-A

x-flRq m.r<ur qrt+. enrqrffi-c sgt-{ ilfuor qn:q-dq rtr s€T{+1 frqtft( flfumT ffirf, wrc .tst iq{+1

cfoTrq s$ffi nfr gq rrq+} il{€rTrqr i-qr q-{sqt qrrn"A eft'^qffi Erfr.q qEq \ffi q-ft su q
qqqi crs-q't

rr) Brfu{tr-r g-{fi ftEsr Hi-d A yqTqrr.* rr+ @ o.rqfaq qi-f, (tm.[.o. lots{,3rS 11,fr.i.

1o1R1) ,.mfr 
SQ-+T R-drft mErq {fl-f,{ {trq?wil vqft n.Tr qklrqrfl 6qzre{t N furiwT rRel qtq-<rg

q<r qrrft rq-cor v{t Htr;r RE1R1=1 ,r{ w.1o, M ffi-d 5aor urt q-{rft qTe-f,ft +F^{-{A 6uiq r}61

Rrqrqfr rr.er qfi +-rq rrEi vtm gffir vfl-ft ffir-{-+} urzr ftcr3k+ frW qzf flcisdwf ,tEi?-+ta

vsrft n-.Tr skil-qrf, cqzrcql tc,lovt -Ei.iEr6r6rt

ts!.i6r xiii"T cTqffi i$qre q.cr. ntn 3nri 6rcr snd qfti-f,fiT Fcrft gGr A iqFr Tfafiri, 9ul{f,d flqr

e.nft Rtfl-{k{f, 3rftqr qrt rqdr qrlq" l

,q<clerr stdr qr?u qg vY. qzt lt:
, areqrd gt-o; ole{-wo-oleYl; qft:



w
{ eftEffi qrsi 6n' qi-n s1q5*frkd rC g*a $$-rnr 6n' Ba

dreilrail ffi 3Tr{qqfi' Er1fi eq+tqr+1 elqtqqqfl grq?Tqr fr 3I-{Rra

s{rk{ ErI {4i qzrcql tfutq I wxftffi 1q{epr+1 {<}iqT wflEffTre

wM E-+ft-f, nqr 3fU6-Rqr$ {t.q-mrflIE ftEqt ?fu--{ 3il-q} t

tE. qq t* 3rqt( w-+ gg6+1 a-r{ft E+r€?Tr, Brffif,+} *vmr n"qr Filc{rp
a'rfl+1 gf,{r.{€ Bruq-{Frqre v$frf,r qffi {ta.r ( {r-{d{+-r v-fi{qr

*. o-rfr @"r f{+,m ,Tq+1 qr5-B qi yx+r vra[-qqp H, fru+r e-frqq

lrnf,a ffi dfrilq qtt sqrM Efi-nr$ qfrtrriqT i 6p- E-+-*-t
\)9

Fq-qr q-qrlq1 iRpl fr\q qtl*I q-qi M e r qq o-frqq {_-{+TT dfr-+.

E-+-+'r tr{Tr irrg m-qfr wq HaqIF-f, orrcsTr ro{ (qT qflRdzr'r

qrtqrdRr lrfi-mT 6f, trf, ssepuft Ht-fiREF frq-{ \t+1 tfu{ 3rniq t

te qH (+.firrfl xrTafu 6rrft oqzrcqT H, qr(f,ft1 ffiilr+A ffi qFfr

w\frsT t-fi-flr$ dRm' E-fiEI tqqi * *repr vil{ rR@1 a tffitq I (*TrR

rtrcd-+1 €frqrq-+1 qFr- y qT q\rmr {-"q-+} *fr { frtqro R-dr<-6EqT

g"tq q\t+i {t--q-+} qtd qrq-r-+1 =qTqlft-f, fr61qzz, lM 3r.qra (
qrqrR-f, =qlT+} Sfrfl*daT r;ffir q{flI zq+rqrfr sqfiffiT qfffi
{lsurm Gq-+1 ETPkq-flr$ frtqr rRpl q-s=t ffi-q I qKf,rrl sqriltm ao

FNq-f,r{. ETq) Rqq?fu rndian penal code (ql-{kffi-r frEq]Td

ru;Tqre Fqqq rRC iMqr (r lq,qq qI gt qeT hfiT tr{I rhe

2i The cqnstitution o[ India, Article 39 "The State shall, in particular, direct its policy torvards securing-(a) that the citizens, men

and women equally, have the nght to an adequate means of Iivelihood; (b) that the ownership and control o[ the material

resources of the community are so distiibuted as best to sub sen-e the common good,"

28 Ibid Article 46 .The State shall promote with special care'the educational and economic interests of the weaker sections of the

people, and, in particular, o[ the Scheduled Castes and the Scheduled Tribes, and shali protect them from social iniustice and

all forms of exploitation." See Articie 41 TheState shall regard the raising of the level o[ nutrition and the standard of iiving of

its people and the improvement of pubiic health as among its primary duties and, in particular, the State shall endeavor to

bring about prohibition of the consumption except for medicinal Purposes of intoxicatiog drinks and of drugs which are

,,',lff::ili?iil,t^. Stare sha[ srrive to promore rhe wetfare of rhe people by securing and protecting as effectivelv as it

may a social order in which justice, social, economic and p-oiiticalf shall inform all the institutions of the national life"

.i-e a ;"ro {arrt, eumtrdt n-qr qPaqttr-r+1 otqteq,3{.qr. il.{r 3nrfr rqtqr {+f,
, q<cl?n (td r ?fltsr cg v{ qE} Rc

{ti; oe{-wo-ogyl; g{t:
rircpr qsq
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Consumer Protection Act, 1986 t+\'ft) tfu-E.t sft- N sqEtmr+1
qE-mT{ {<er"ro-r drfr +r, ("zr { G-"qt Fil{qr sqftiil t<qq qR[+o 1

kdT-{ frFqnT {T;T+l FTqr frlm d{qr R-"m ;qwfiqr qr fr"-f,r ;qrqr*qr

ffi ar gi qlq-arSH EqRr+1 q-rq&knqr, qtqr df,qj s-q {fl-mn-+1

;qrqT*qr qr ts-q q-{rf,d-+} ;qrqrftqr Nrar+] .qfu { ar-fi-q il6qi [q].eq

3GTa-d-+] .-qrqi*qr a gif.q B6rf,-d-+1 ;wqrfiqr M EqM BTrq+Tf,r-q[

Vqfiffil- ft-{[( VrIl-ilT 3il-qtJT (National consumer Disputes Re&essal Forum also

known as Commission) iTdT rffr ffi 3ilqfq1 Mff,R Tdu1 .fft 3-{t Ei
{ frTtq rri eqzRqT qqfr}fl'31 consumer ptotection Act,2019 t R} W
yR-eqrqq rne1 ?frq flqfr frqrE FRqq v.q--fi Effi M Eq-+eqT-ort

3il-{q-q?F- qngrdq qfr6':2 frr.ninT ftrqi qr{Fq'I s6- eTA vqril-ftI
qf*orc+) <Tq{aT{ m-m<uT rr* arc qT M {Eq { Urrcd{ 3nk Etqr
qmorft HH rrf, fie "qr.r { v'qfrqr frfuq st qrg qr tqrErc S{kd
rC c.nq-o Eq-ffi effft-R, qfrfrPrq-+1 et[ffiR, vgErioi 3t[f+-R, eTfr:G

qrsi EE- qffi vq$6r 5ffi,: {qqi qfu{Tfrf, rne1 { R} qfiffi
ts,'ciq{fl *=, ttu,o { srm@ (uil-q n}M tfu-E** t

30 The Consumer Protection Act, 1986 Chapter II Consumer Protection Council.
31 Ibid, Chapter III Consumer Disputes Redressal Agencies.

:'fr {aq[ comrnission+r v1ra ( 3Fq Birgs-{t-+i ft-qfu { 8-41+-[ qrd Bilf{ {a+rti frh qtno g} aaasqr

q l ftF"ird sTq-fl-t=6r erFr ?-fdq,- Chapter-iv qr*, e-rr H wit6T fr41-4 R€qnT 3riqliTqT ,,N,rediation ce1r,,

Rt-d 3tM <eg ci Eqz{-€qr rRft1 q t frr.oa qn-+r-ftf,r ffi ?-ffrq,- chapter v.
33 The Coosumer Protection Act,2019 Section 2(9) "consumer rights" includes, - (i) the right to be protected against the

marketing of goods, products or services rvhich are hazardous to life and property;(ii) the lght to be informed about the
quality, quantity, potency, purity, standard and price of goods, products or services, as the case may be, so as to protect the
consumer against unfai trade practices;(iii) the right to be assured, wherever possible, access to a varieq of goods, products
or services at competitive prices; (iv) the right to be heard and to be assured that consumer's interests will receive due
consideration at appropriate for a; (v) the nght to seek redressal against unfair trade practice or restrictive trade practices or
unscrupulous exploitation of consumers; and (vi) the right to consumer atvareness."

3a Ibid Chapter \rli "Offence and Penalties"

g'crft qcm 6 iqrc rrcon, ftrmrrFff irqr qFaqRs<.d] anqtdq,gclfliFr TQrq xEI llnir,El (6{la 3r.yl drTt

qrcltvr q+rt urdvr qs r* qEA lq
ore{-wo-ouYl; q6J:



iq. I{Kfi,o il{r"-f,a vqfi-*r co ri<auroi ffi EF^fldr eqrcqqr tqt
qrq q-{rrtfl frfl-{e, qIq-+- tffiqq, {("r€sT qqrk€ qrqR[, Efu-.Tfrq
qtqaqrfr d{rzrd fq'[Hr, F{RLq { qrilzRE dqr-{fl Erqne-rCol Grfra frqqqT

wlt-ff1 qffi eq|-wr rrfr q-flflr$ qqm{a fr-{r < Wo-.zor+} fi<erurfiT

flfr 3Tgq-irft- rrfr eq[€Zp rfuil q1-5-B f grA<ur+] r1fr E-ri.5. ts--q

wTf,f,A frtrM sq-{qr rff l.i@1 { +c+l^=rfr FTqr 3{futTffiqTe

R\-+1 (flT ftrf,i qrnw) fr\qqi 4-M rfii ,Eqrdr$ qqrc{qfi {
\n\
+<R-*tqR 6f,i rrfr Rtqr{ fr-qrrffi qfi r}f-stqr Es t-{ ry+} rffi r{qrpff {

ql-r rr\r+1 eilflf+-, *ilfr+-, qTqR6 mfr qrqo s-itf, frqrrftilt
tr-{fr 1 6-(ts dqt Hfr$ .r<rgRi rrfi riw} eiltqf', qERrE frgil q-rEffi

o-sq-fril fra-{-+. Eqrqqrfuf, orq-ffi kqT 3ilfr.q ( Eror 1+. Eerme=q

frgf, qeFi ilrs frqmT E-Rur v.iqrr Bnue- sR r wgfren qrrf, { (r€r

dqt eftEffi EiisRi { R} .{q q"+rrrqr rq{Ekq qrffi+. 1 yfrqrofr oqfq

q<tgRi rrft Hfr'$ ;utq}fr-f, { q-qTR-E gust and Fair) E:*i q-fr rn:fr1

aq;6q;:0, gru vcitfur rl\rft1 Eift-+ltq. RTq-q-+1 ft=grq-c frq=TT .r{ <rer
(1l6R(f$ u{ft i o S frtqrq- q{fl trood safety and Stand ard, Act, 2006

eiilqat m-rqtqqq ,rt, Su .rflsfqr otft-*Tco fuflrqe tfrqqT mRqrer gi
eairtl IIl@' tfr wq*ro < fr.iffi fri, State Food Authodty t
frqlqe rfrernr+1 mFr qqtg v*qqnem+1 Ew[t.jrr .Ti, frHr4e frqFarT+T

35 Karnataka High Court on Sri Girish Rithr,-ik K R a. Union of India, 2015, $7.P. No. 49585/2014 c/w W.p. Nos, 49627 /2014,
49200/2011 & 19201/2014 held that "On the facts of the case, it is appropriate that the College shall pay a compensatioo of
Rs.1,00,00,000/- (Rupees One Crote) to each of.the petitioners in W.P. Nos.49627/2014,49200/2014 & 49201 /2014.
Further, the College and the Sangha shall refund whatever the amounr they have colleited from the said three pet.it.ioners
andf ot their parents rvhich amount shali include the amount of Rs.60,00,000/- (Rupees Sixty Lakh$ collected by the Sangha
from the father of NIs. \radaanya Venkatesh as per the receipt dated 09.09.2014 produced as Annexure-C6 in S7.P. No.
49201 /20t4;',

36 Tukaram S/O Sadashiv Chaudhari a. The Executive Engineer, Maharashtra State Electricity Distdbution Company Limited
and Ors, Civil Appeal No(S). 3578 OF 2079, (@ SLP(C) No(s) 2999a of 2016).

:{.yr. n-,n 3nr+ rom trir qFl+trr 6Ht
"=o, 

qurflrdl n'.n qF?qftq-r+1 ilqliTq,
q*cr?tr {ildr ar?r p vr rr* io

nwftfi x(+tvr q5q ot9{-w0-o19yl



s'
mfr ytqr r{qr (M W w:Tm- Hfrfr r-fi rtt, frfl-{d frrr.zur ot
q+ilqT qrrisi ({Trikffi-r frRq frqq qtfr\,_+1 qIF-q | 37

t1. qm, United India Insurance Co. Ltd.. a-Davinder Singh 4) qHqT tuffn6- F{ffr
q-flfi- 3ISqRq-{ i\,+ 6-Kur rq-{d "qffi q-flKrfi} e-qTtqrc $efl qFIf,

ffi tdfuf, vffi erffi ErfuiilqTd s.{fu qrs=i qq-di rffi rRs}

Eqr@l. qh RT--ffi+- |fu-q I 
:s Medical Negligence +1 fu4r-{fl RM

Standard of Reasonable Degree of Skill and Knorvledge (Duty of care) Y{fmn €,C
t{fi A*, I(umar Mangli a. Chitayu Health and Medic are Private Ltd3e., Sheela Hirba

Naik Gaunekar z. Apollo Hospitals Ltd. and Ors{. qklf f{R-A Sfl-q[ rf@
Eqr€qlqre vn-f, vqfi-r6TEqr t-{etq-efr R} 3rcTf,il+1 EE+1UT Tqy €.q I

yo q$[ft, iflq-f,qT E!fi-6] v<a"r q-cq=fi EF^fi-+i 'foaro q l i l { e}
Magna Carta dTe qq-+1 <rfr ffi:q I Yffi- Charter qI q\r+) qqR]aqT q6-e-q-ar

E-*i rl* dmrcqr 3ilgft-dr wri--fti litm"r qrel-.sft 6F_.8-+1 qq-fil ET+rr

(M qtM r{t*' +{Tq-flqT fr+ -qnpffi qr-{flrq qfr

Argr\
HIq q\r+1 qr${ t qBfi[.f, H( 1 q, q 1 HI The consumet ptotection Act H[t
WqaK vfr"qrri tq, l1qo; ({.g c-qnrc t{, lq,gt; €t-il S{erT t{,
1110 qkn sqfiffi E+. Efl v<qrq rr{ frqqrrfl tq q-tr.rfr R} tq q-drfil

4-e{ (rfr.T (strict Liabitity) ft} frqitq. rR@1 {ta tfu.g I sffi- N
tsIli-frT Ba Wq"r rp{ ga6;a iffi tqqr w}tr51qM FeTH{r rrf-fl-

im qtM r{ l*, +{Tq-flqT trl' -qnpffi qr-{flrq qfr {r"qA

{t{ilM Evil-{ rur 3reffifr B{zRfFfi rR-+r m-Rq g} sr.l* drwr tq

37 Swami Achl.utanand Tirth and ()rs. u,. Union of India (U()I) and Ors., AIR 2016 SC 3626.
38 United India Insurance Co. Ltd. a. Davinder Singh, AIR 2008 SC 329.
3e Arun Kumar Nlangli z. Chirayu Health and Nledicare Private Ltc1., NL\NU/SC/0202/201,9
a0 eheela Hirba Naik Gaunekar a. Apollo Hospitals Ltd. and ()rs., (2018) 12 SCC 699.

al Brian W I-{arvey, The law o;f Consunrcr Protectior antl Fair Tmding Buttenvorths, 1978. -<A ,w
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qEoR; s) srg qT M vlr,Mr r-rmr c-6t c\qr Wqrt rTftt 3{fufl{ t t$e}-(- S. Sothi Rachagan (ed.);

DEI/ELOPDIC CONJUMERLIWINASIA.Facultyof Law,University ofMzlaya, 1994,p.207.
46 AIvIG Capital Nlanagement LLC a. FTC, 593 US 2021.
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+a{frq:- p.SJ. Langan, Maxwell on tbe Interprutation of the Statute.r, 12d'Edition, NN{ Tripathi Pvt. Ltd., 1976,pp'40-43'
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rri q.r€qr rRel ( m-e t*qTfuo NeilT+) 3TrEr-K{Tr sr-q qqrcrf,, frq}E

' tdeN'- Markus B. Zirrrner, Oaeriew o;f Specialiryd Cotrrtt, Inrernational Journal For Courr Adminislation, August 2009,

that have limited and frequently exclusive jurisdiction in one or more specific fields of the lavz. Three of the primary benefits
associated with the creation of specialized courts are (i) fostering improved decision-making by having experrs decide complex
cases; (ii) reducing pending case backlogs in generalist courts by shifting select categories of factualiy aodf or legally co-plex
cases to specialized courts more capable of dealing wiih them, thus generating fewer appeals; and (iri) decieasing the num$er of
iudge hours requied to Process complex cases by having iegal and subject-matter experts adjudicate them". Zimmer t
3Itk+TXT {RlT {ETekE-t'Family Court, Labor Court, lVater Court, Tax Court, Environmental Courr, Land court,

Administrative court, Small claim court,Juvenile court wlfr. (td q-fr s€Aq fCor q1f
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fu-il{r rr{d flfr iqFil vc+-rcfr tqrm ftrr.rrn {ffr yonrq rrft

BilzrrqzFdr {gsr( vq*ol BrErqrd rrrr rr{ wtq
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